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By reading this presentation or the accompanying slides (“Presentation”), you agree to be bound by the limitations contained herein and to maintain absolute confidentiality regarding the information disclosed in this Presentation. This Presentation contains
selected information about the activities of Medi Assist Healthcare Services Limited (the "Company") and its subsidiaries and affiliates (together, the "Group") as at the date of the presentation. It does not purport to present a comprehensive overview of
the Group or contain all the information necessary to evaluate an investment in the Company. This Presentation is for information purposes only and is not intended to be an advertisement and does not constitute or form part of and should not be
construed as any offer or invitation for sale or subscription of or solicitation or invitation of any offer to buy or subscribe for any securities, nor shall it or any part of it form the basis of or be relied on in connection with or act as an inducement to enter into
any contract, commitment or investment decision in relation thereto in India, the United States or any other jurisdiction.

The information set out herein may be subject to completion, revision, verification and amendment and such information may change materially. This Presentation is based on the economic, regulatory, market and other conditions as in effect on the date
hereof. The Company, or any of its affiliates, shareholders, directors, employees, agents, officers, advisors or representatives (together, “Representatives”) make any express or implied representations or warranties as to, and no reliance should be placed
on, the fairness, accuracy, completeness or correctness of the information, or opinions contained herein, and none of them shall have any responsibility or liability whatsoever (for negligence or otherwise, including any third party liability) for any loss or
damage (including consequential loss or damage) howsoever arising from any use, reliance or distribution of this Presentation or its contents or otherwise arising in connection with this Presentation. The information set out herein is provided only as at the
date of this Presentation (unless stated otherwise), its accuracy is not guaranteed, and it is subject to completion, revision, verification and amendment without notice and such information may change materially. The information contained in this
Presentation has not been, and will not be, updated to reflect material developments which may occur after the date of the information contained in the Presentation. It should be understood that subsequent developments may affect the information
contained in this Presentation, which neither the Company nor its advisors or representatives are under an obligation to update, revise or affirm. This presentation is a summary only and it is not the intention to provide, and you may not rely on these
materials as providing, a complete or comprehensive analysis of the financial or trading position or prospects of the Company. This Presentation has not been and will not be reviewed or approved by any statutory or regulatory authority in India or any Stock
Exchange in India or any other jurisdiction. You should conduct such independent investigations and analysis of the Company as you deem necessary or appropriate in order to make an independent determination of the suitability, merits and consequences
of investments in the Company.

This Presentation contains certain “forward looking statements” relating to the business, financial performance, strategy and results of the Company and/or the industry in which it operates. Forward-looking statements are statements concerning future
circumstances and results, and any other statements that are not historical facts, generally identified by the words "aim", "anticipate", "believe", "expect", "estimate", "intend", "likely to", "objective", "plan", "project", "propose", "will", "will continue", "seek
to", "will pursue" or other words or phrases of similar import. All such forward looking statements are subject to certain risks and uncertainties that could cause actual results to differ materially from those contemplated by the relevant forward — looking
statement. Such forward — looking statements are made based on management’s current expectations or beliefs as well as assumptions made by, and information currently available to management. By their nature, forward — looking statements involve risk
and uncertainty because they relate to events and depend on circumstances that will occur in the future. Any investment in securities issued by the Company will also involve certain risks. There may be additional material risks that are currently not

considered to be material or of which the Company.

This Presentation is strictly confidential and may not be copied, published, distributed or transmitted to any person, in whole or in part, by any medium or in any form for any purpose. The information in this Presentation is being provided by the Company
and is subject to change without notice. This Presentation has been prepared by the Company based on information and data which the Company considers reliable, but the Company makes no representation or warranty, express or implied, whatsoever,
and no reliance shall be placed on, the truth, accuracy, completeness, fairness and reasonableness of the contents of this Presentation. This Presentation may not be all inclusive and may not contain all of the information that you may consider material. Any
liability in respect of the contents of, or any omission from, this Presentation is expressly excluded.

You acknowledge that you will be solely responsible for your own assessment of the market, the market position, the business and financial condition of the Company and that you will conduct your own analysis and be solely responsible for forming your
own view of the potential future performance of the business of the Company. Neither the delivery of this Presentation nor any further discussions of the Company with any of the recipients shall, under any circumstances, create any implication that there
has been no change in the affairs of the Company. The distribution of this Presentation in certain jurisdictions may be restricted by law and persons into whose possession this Presentation comes should inform themselves about and observe any such
restrictions.
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Industry Insights | Medi Assist has been growing at a faster clip vs. Industry

T —
HIFY26 YoY Growth HIFY26 YoY Growth

s U e Group 35,444 7.9% Group 10,959 17.3%
Management Retail 24,066 8.3% Retail 1,168 (5.8%)
Total PUM 59,610 8.1% Total PUM 12,127 14.6%

* Lower lives addition during Q2FY26 & HIFY26 led to lower industry growth of 6.6% and 8.1% respectively
* In comparison, Medi Assist’s (ex-Paramount) market share in terms of health insurance premium administered (Group + Retail), of the total health
premium in India, stood at 20.3% as at Sep 30,2025, up from 19.2% as at Sep 30, 2024
— Group segment market share was 30.8%, as against 28.4% as on 30th Sep’ 2024
— Retail segment market share was 4.9%, as against 5.6% as on 30th Sep’ 2024
» Strong growth in market share over the period, especially across Private and SAHI insurers (ex-Paramount)
— Share of Private / SAHI insurers in the total portfolio of PUM administered increased to 29.1% for HIFY26,a growth of ~200 bps YOY.
— Group segment PUM administered for Private / SAHI insurers grew by 20.3% YOY, vs industry growth of 7.8% YQOY in the Private / SAHI Group

segment
— Retail segment PUM administered for Private / SAHI insurers grew by 45.8% YOY, vs industry growth of 8.6% YQOY in the Private / SAHI Retail

segment
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Revenue Insights | Strong performance across key revenue segments

Medi Assist Q2FY26 Revenue* (ex-Paramount)
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Medi Assist HIFY26 Revenue* (ex-Paramount)
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Medi Assist Revenue GrowthYoY — Q2:11.3%; HI: 11.2%

Retention at 93.4% with increasing focus on quality of revenues and portfolio approach (following Paramount acquisition)
Strong growth in market share over the period, especially across Private and SAHI insurers
Strong pipeline with select marquee corporates already onboarded

Revenue (Private / SAHI) Growth YoY — Q2: 16.1% ; HI:13.0%

PSU revenue declined due to re-allocation of portfolio

Improving mix of Retail portfolio, with strong growth across Private / SAHI insurers
Continuing focus on onboarding new Private / SAHI insurers

Government Revenue Growth YoY- Q2: 16.8%; HI:25.2% * International Revenue GrowthYoY - Q2:17.9%; H1:25.8%
Significant growth potential with strong right-to-win emerging ~ *  Impacted by slower organic growth in lives across regions

One of the largest TPAs in this space with consolidation of ° Active pipeline with new Indian and International insurers
Paramount onboarded for Retail / IPMI segment

Revenue Growth YoY — Q2:88.0%;H1:87.5%

MAtrix platform implementation at Star Health and Allied Insurance Co. ongoing
— ‘Go Live’ completed and migration of volumes to MAtrix underway
— Ramp-up of volumes expected from Q4FY26 onwards
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Margin Insights | Strong operating leverage (Q2 & HIFY26)

Technology Expense (ex-Paramount) EBITDA margin (ex-Paramount)

% of Revenue*
Ny 22.3% 22.2%

22.00%
- 4SS | YTD +120 bps + 77777777777777 : ! 21.70%
________ 21.30% 10% 21.30%
i L 21.10% Upfront spends
|
+
i 6.9% e 7.0% (tech + business)
) Adjusted
] EBITDA %
5.8% Incremental Tech costs have been
fully absorbed by YTD FY26 EBITDA
FY25 Q1-FY26 H1-FY26 Q2-FY25 HI-FY25 QI-FY26 Q2-FY26  HI-FY26

Excluding international benefits business Adjusted for upfront spends in Tech & Business during the quarter,

Q2FY26 EBITDA Margin is 30 bps higher than that of QIFY26

QoQ Impact of Paramount’s acquisition on Medi Assist’s Q2FY26 PAT

Medi Assist’s Q2FY26 PAT of Rs 8.1 cr (including Paramount) impacted by:

*  Paramount Acquisition (dip in Other Income by Rs. 5.1 cr, increase in Finance Costs by Rs. 2.8 cr, and incremental Depreciation &
Amortisation of Rs. 6.2 cr)
* Higher Effective Tax Rate (40.1% in Q2 and 30.2% in HI)
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Thank You

Medi Assist Healthcare Services Limited
Corporate Office
Tower D, 4th Floor, IBC Knowledge Park, 4/|

Bannerghatta Road, Bangalore - 560 029
www.mediassist.in

E-mail: investor.relations@mediassist.in
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