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INDEPENDENT AUDITOR’S REPORT
To the Members of Medi Assist Healthcare Services Limited

Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the accompanying standalone financial statements of Medi Assist Healthcare
Services Limited (“the Company”), which comprise the Balance Sheet as at March 31, 2023, and the
Statement of Profit and Loss (Including Other Comprehensive Income), Statement of Changes in
Equity and Statement of Cash Flows for the year then ended, and notes to the standalone financial
statements, including a summary of significant accounting policies and other explanatory
information.

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid standalone financial statements give the information required by the Companies Act, 2013
(“the Act’) in the manner so required and give a true and fair view in conformity with the Indian
Accounting Standards prescribed under section 133 of the Act read with Companies (Indian Accounting
Standards) Rules, 2015, as amended (“Ind AS”) and other accounting principles generally accepted in
India, of the state of affairs of the Company as at March 31, 2023, and profit, other comprehensive
loss, changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section
143(10) of the Act. Our responsibilities under those SAs are further described in the Auditor’s
Responsibilities for the Audit of the Standalone Financial Statements section of our report. We are
independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (ICAl) together with the ethical requirements that are relevant to our
audit of the standalone financial statements under the provisions of the Act and the Rules thereunder,
and we have fulfilled our other ethical responsibilities in accordance with these requirements and
the Code of Ethics. We believe that the audit evidence obtained by us is sufficient and appropriate
to provide a basis for our opinion.

Information Other than the Standalone Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other information
comprises the Director’s report, but does not include the standalone financial statements and our
auditor’s report thereon.

Our opinion on the standalone financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the standalone financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent
with the standalone financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact. We have nothing
to report in this regard.
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Responsibilities of Management and Those Charged with Governance for the Standalone Financial
Statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act
with respect to the preparation of these standalone financial statements that give a true and fair
view of the financial position, financial performance, changes in equity and cash flows of the
Company in accordance with the accounting principles generally accepted in India, including the
Accounting Standards specified under section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
standalone financial statement that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the standalone financial statements, the Board of Directors is responsible for assessing
the Company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the Board of Directors either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Standalone Financial Statements

Our objectives are to obtain reasonable assurance about whether the standalone financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these standalone financial statements.

We give in “Annexure A” a detailed description of Auditor’s responsibilities for Audit of the
Standalone Financial Statements.

Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Act, we give
in “Annexure B” a statement on the matters specified in paragraphs 3 and 4 of the Order, to
the extent applicable.

2. Asrequired by Section 143(3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of account as required by law have been kept by the Company
so far as it appears from our examination of those books.

(c) The Standalone Balance Sheet, the Standalone Statement of Profit and Loss (including other
comprehensive income), the Standalone Statement of Changes in Equity and the Standalone
Statement of Cash Flows dealt with by this Report are in agreement with the books of
account.
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{d) In our opinion, the aforesaid standalone financial statements comply with the Accounting
Standards specified under Section 133 of the Act.

(e) On the basis of the written representations received from the directors as on March 31, 2023
taken on record by the Board of Directors, none of the directors are disqualified as on March
31, 2023 from being appointed as a director in terms of Section 164(2) of the Act.

(f) With respect to the adequacy of the internal financial controls with reference to standalone
financial statements of the Company and the operating effectiveness of such controls, refer
to our separate Report in “Annexure C”.

(g) With respect to the other matters to be included in the Auditor’s Report in accordance with
Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of
our information and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial
position in its standalone financial statements - Refer note 25 to the
standalone financial statements;

ii. The Company did not have any long-term contracts including derivative
contracts for which there were any material foreseeable losses.

jil. There were no amounts which were required to be transferred to the Investor
Education and Protection Fund by the Company.

iv. 1. The Management has represented that, to the best of its knowledge and
belief, as disclosed in the note 40(vii) to the standalone financial statements,
no funds have been advanced or loaned or invested (either from borrowed
funds or share premium or any other sources or kind of funds) by the Company
to or in any other person(s) or entity(ies), including foreign entities
(“Intermediaries”), with the understanding, whether recorded in writing or
otherwise, that the Intermediary shall, directly or indirectly lend or invest in
other persons or entities identified in any manner whatsoever by or on behalf
of the Company (“Ultimate Beneficiaries”) or provide any guarantee, security
or the like on behalf of the Ultimate Beneficiaries.

2. The Management has represented, that, to the best of its knowledge and
belief, no funds have been received by the Company from any person(s) or
entity(ies), including foreign entities (Funding Parties), with the
understanding, whether recorded in writing or otherwise, as on the date of
this audit report, that the Company shall, directly or indirectly, lend or invest
in other persons or entities identified in any manner whatsoever by or on
behalf of the Funding Party (“Ultimate Beneficiaries”) or provide any
guarantee, security or the like on behalf of the Ultimate Beneficiaries.

3. Based on the audit procedures performed that have been considered
reasonable and appropriate in the circumstances, and according to the
information and explanations provided to us by the Management in this
regard nothing has come to our notice that has caused us to believe that the
representations under sub-clause (i) and (ii) of Rule 11(e) as provided under
(1) and (2) above, contain any material mis-statement.

V. The final dividend paid by the Company during the year in respect of the
same declared for the previous year is in accordance with section 123 of the
Companies Act 2013 to the extent it applies to payment of dividend.

X The Board of Directors of the Company have proposed final dividend for the
%\ year which is subject to the approval of the members at the ensuing Annual
| General Meeting. The dividend declared is in accordance with section 123 of
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the Act to the extent it applies to declaration of dividend. (Refer note 14 to
the Standalone financial statements)

vi. As proviso to rule 3(1) of the Companies (Accounts) Rules, 2014 is applicable
for the Company only w.e.f. April 1, 2023, reporting under this clause is not
applicable.

3. In our opinion, according to information, explanations given to us, the remuneration paid by
the Company to its directors is within the limits prescribed under Section 197 of the Act and
the rules thereunder.

For M S K A & Associates
Chartered Accountants
ICAl Firm Registration No. 105047W

[P~k “\WL\{QMA .

Amit Kumar Jhunjkynwala :
Partner (| | *|
Membership No. 067183 /2
UDIN: 23067183BGWNUC3152 NS~

Place: Bengaluru
Date: July 21, 2023
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ANNEXURE A TO THE INDEPENDENT AUDITOR’S REPORT ON EVEN DATE ON THE STANDALONE
FINANCIAL STATEMENTS OF MEDI ASSIST HEALTHCARE SERVICES LIMITED

Auditor’s Responsibilities for the Audit of the Standalone Financial Statements

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the standalone financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we
are also responsible for expressing our opinion on whether the Company has adequate
internal financial controls with reference to standalone financial statements in place and the
operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the standalone
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going
concern.

e Evaluate the overall presentation, structure and content of the standalone financial
statements, including the disclosures, and whether the standalone financial statements
represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

For M S K A & Associates
Chartered Accountants
ICAl Firm Registration No. 105047W

(k<3 &\{Quh .

Amit Kumar Jhun§hunwala ,
Partner |\
Membership No. 067183
UDIN: 23067183BGWNUC3152 e

Place: Bengaluru
Date: July 21, 2023
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ANNEXURE B TO INDEPENDENT AUDITOR’S REPORT OF EVEN DATE ON THE STANDALONE FINANCIAL
STATEMENTS OF MEDI ASSIST HEALTHCARE SERVICES LIMITED FOR THE YEAR ENDED MARCH 31, 2023

[Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ in the
Independent Auditor’s Report]

i
(a) A. The Company has maintained proper records showing full particulars including quantitative details
and situation of Property, Plant and Equipment and relevant details of right-of-use assets.

B. The Company has maintained proper records showing full particulars of intangible assets.

(b) Property, Plant and Equipment and right of use assets have been physically verified by the
management at reasonable intervals during the year and no material discrepancies were identified
on such verification.

(c) According to the information and explanations given to us, there are no immovable properties (other
than properties where the Company is the lessee and the lease agreements are duly executed in
favour of the lessee). Accordingly, the requirements under paragraph 3(i)(c) of the Order are not
applicable to the Company.

(d) According to the information and explanations given to us, the Company has not revalued its
property, plant and Equipment (including Right of Use assets) or intangible assets or both during the
year. Accordingly, the requirements under paragraph 3(i)(d) of the Order are not applicable to the
Company.

(e) According to the information and explanations given to us, no proceeding has been initiated or
pending against the Company for holding benami property under the Benami Transactions
(Prohibition) Act, 1988, as amended and rules made thereunder. Accordingly, the provisions stated
in paragraph 3(i)(e) of the Order are not applicable to the Company.

ii.
(a) The Company is involved in the business of rendering services. Accordingly, the provisions stated in
paragraph 3(ii)(a) of the Order are not applicable to the Company.

(b) The Company has not been sanctioned any working capital limits during the year. Accordingly, the
requirements under paragraph 3(ii)(b) of the Order is not applicable to the Company.

fii.

(a) According to the information explanation provided to us, the Company has made investment in
subsidiaries, however it has not provided any guarantee or security, or granted any loans or
advances in the nature of loans, secured or unsecured, to companies, firms, Limited Liability
Partnerships or any other parties. Hence, the requirements under paragraph 3(iii)(a), 3(iii)(c) to
3(iii)(f) of the Order are not applicable to the Company.

(b) According to the information and explanations given to us and based on the audit procedures
performed by us, we are of the opinion that the terms and conditions in relation to investments
made are not prejudicial to the interest of the Company.

)
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iv.  According to the information and explanations given to us, the Company has neither, directly or
indirectly, granted any loan, or provided guarantee or security to any of its directors or to any other
person in whom the director is interested, in accordance with the provisions of Section 185 of the
Act nor made investments through more than two layers of investment companies in accordance with
the provisions of Section 186 of the Act. Accordingly, provisions stated in paragraph 3(iv) of the Order
are not applicable to the Company.

v.  According to the information and explanations given to us, there are no amounts outstanding which
are in the nature of deposits as on March 31, 2023 and the Company has not accepted any deposits
during the year.

vi. The provisions of sub-Section (1) of Section 148 of the Act are not applicable to the Company as the
Central Government of India has not specified the maintenance of cost records for any of the services
of the Company. Accordingly, the provisions stated in paragraph 3(vi) of the Order are not applicable
to the Company.

vii.

(a) According to the information and explanations given to us and the records of the Company examined
by us, in our opinion, undisputed statutory dues including goods and services tax, provident fund,
employees' state insurance, income-tax, sales-tax, service tax, duty of customs, duty of excise, value
added tax, cess, and other statutory dues have generally been regularly deposited by the Company
with appropriate authorities though there has been slight delays in few cases.

According to the information and explanations given to us there are no undisputed amounts payable
in respect of Goods and Services tax, provident fund, employees’ state insurance, income-tax, sales-
tax, service tax, duty of customs, duty of excise, cess, and other statutory dues in arrears as at March
31, 2023 for a period of more than six months from the date they became payable.

(b) According to the information and explanation given to us and examination of records of the Company,
details of statutory dues referred to in sub Clause (a) above which have not been deposited as on
March 31, 2023 on account of any dispute, are as follows:

Name of | Nature of | Amount Amount Period to | Forum where
the statute | dues Demanded | Paid under | which the | dispute is
(Rs. in | Protest amount relates | pending
millions) (Rs. in | (AY)
millions)
Income tax | Income tax | 3.74 - 2017-18 Commissioner of
Act, 1961 and interest Income Taxes
there on (Appeals),
Bengaluru
Income tax | Income tax | 12.76 2.52 2018-19 Commissioner of
Act, 1961 and interest Income Taxes
there on (Appeals),
Bengaluru
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Income tax | Income tax | 0.28 - | 2020-21 Commissioner of
Act, 1961 and interest Income Taxes
there on (Appeals),
| Bengaluru

viii. According to the information and explanations given to us, there are no transactions which are not
accounted in the books of accounts which have been surrendered or disclosed as income during the
year in Tax Assessment of the Company. Also, there are no previously unrecorded income which has
been now recorded in the books of account. Hence, the provision stated in paragraph 3(viii) of the
Order is not applicable to the Company.

(a) The Company does not have any loans or borrowings and repayment to lenders during the year.
Accordingly, the provision stated in paragraph 3(ix) (a) to (¢} and sub Clause (e) and (f)) of the Order
is not applicable to the Company.

(b) According to the information and explanations given to us and on the basis of our audit procedures,
we report that the Company has not been declared willful defaulter by any bank or financial
institution or government or any government authority.

(c) In our opinion and according to the information explanation provided to us, no money was raised by
way of term loans. Accordingly, the provision stated in paragraph 3(ix)(c) of the Order is not
applicable to the Company.

(d) According to the information and explanation provided to us, there are no funds raised on short term
basis. Accordingly, the provision stated in paragraph 3(ix)}(d) of the Order is not applicable to the
Company.

(e) According to the information explanation given to us and on an overall examination of the standalone
financial statements of the Company, we report that the Company has not taken any funds from any
entity or person on account of or to meet the obligations of its subsidiaries. The Company does not
have any associates or joint ventures.

(f) According to the information and explanations given to us and procedures performed by us, we report
that the Company has not raised loans during the year on the pledge of securities held in its
subsidiaries and the Company does not have any associate or joint venture. Hence, reporting under
the Clause 3(ix)(f) of the order is not applicable to the Company.

(2) In our opinion and according to the information explanation given to us, the Company did not raise
any money by way of initial public offer or further public offer (including debt instruments) during
the year. Hence, the provisions stated in paragraph 3(x)(a) of the Order are not applicable to the
Company.

(b) According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not made any preferential allotment or private placement of shares
or fully, partly, or optionally convertible debentures during the year. Hence, the provisions stated in
paragraph 3(x)(b) of the Order are not applicable to the Company.
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xi.

(a) Based on our examination of the books and records of the Company, carried out in accordance with
the generally accepted auditing practices in India, and according to the information and explanations
given to us, we report that no material fraud by the Company nor on the Company has been noticed
or reported during the course of our audit.

(b) We have not come across of any instance of material fraud by the Company or on the Company
during the course of audit of the standalone financial statement for the year ended March 31, 2023,
accordingly the provisions stated in paragraph 3(xi)(b) of the Order is not applicable to the Company.

(c) We have taken into consideration the whistle blower complaints received by the Company during
the year and shared with us for reporting under this Clause.

xii.  The Company is not a Nidhi Company. Accordingly, the provisions stated in paragraph 3(xii) (a) to (¢)
of the Order are not applicable to the Company.

xiii.  According to the information and explanations given to us and based on our examination of the records
of the Company, transactions with the related parties are in compliance with Sections 177 and 188 of
the Act, where applicable and details of such transactions have been disclosed in the standalone
financial statements as required by the applicable accounting standards.

xiv.
(a) In our opinion and based on our examination, the Company has an internal audit system commensurate
with the size and nature of its business.

(b) We have considered internal audit reports of the Company issued till date, for the period under
audit.

xv. According to the information and explanations given to us, in our opinion, during the year the Company
has not entered into non-cash transactions with directors or persons connected with its directors and
hence, provisions of Section 192 of the Act are not applicable to Company.

Xvi.
(a) The Company is not required to be registered under Section 45 1A of the Reserve Bank of India Act,
1934 and accordingly, the provisions stated in paragraph 3(xvi)(a) of the Order are not applicable to
the Company.

(b) The Company is not required to be registered under Section 45 IA of the Reserve Bank of India Act,
1934 and accordingly, the provisions stated in paragraph 3(xvi)(b) of the Order are not applicable to
the Company.

(c) The Company is not a Core investment Company (CIC) as defined in the regulations made by Reserve
Bank of India. Hence, the reporting under paragraph 3(xvi)(c) of the Order are not applicable to the
Company.

(d) The Group does not have any CIC as part of its group. Hence the provisions stated in paragraph 3(xvi)
(d) of the order are not applicable to the Company.

xvii.  Based on the overall review of standalone financial statements, the Company has not incurred cash
losses in the current financial year and in the immediately preceding financial year. Hence, the
provisions stated in paragraph 3(xvii) of the Order are not applicable to the Company.

xviii. There has been no resignation of the statutory auditors during the year. Hence, the provisions stated
in paragraph 3(xviii) of the Order are not applicable to the Company.
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xix. According to the information and explanations given to us and on the basis of the financial ratios,
ageing and expected dates of realization of financial assets and payment of financial liabilities, other
information accompanying the standalone financial statements, our knowledge of the Board of
Directors and management plans and based on our examination of the evidence supporting the
assumptions, nothing has come to our attention, which causes us to believe that any material
uncertainty exists as on the date of the audit report that Company is not capable of meeting its
liabilities existing at the date of balance sheet as and when they fall due within a period of one year
from the balance sheet date. We, however, state that this is not an assurance as to the future viability
of the Company. We further state that our reporting is based on the facts up to the date of the audit
report and we neither give any guarantee nor any assurance that all liabilities falling due within a
period of one year from the balance sheet date, will get discharged by the Company as and when they
fall due.

xx. According to the information and explanations given to us and based on our verification, the provisions
of Section 135 of the Act are applicable to the Company. The Company has made the required
contributions during the year and there are no unspent amounts which are required to be transferred
either to a Fund or to a Special Account as per the provisions of Section 135 of the Act read with
schedule VII. Accordingly, reporting under Clause 3(xx)(a) and Clause 3(xx)(b) of the Order is not
applicable to the Company.

xxi. The reporting under Clause 3(xxi) of the Order is not applicable in respect of audit of standalone
financial statements. Accordingly, no comment in respect of the said Clause has been included in the
report.

For MS K A & Associates
Chartered Accountants
ICAl Firm Registration No. 105047W

[Pk <3 &qemk .

Amit Kumar Jhunj'\t,mwala .
Partner [l % | |
Membership No. 067183 \GAN
UDIN: 23067183BGWNUC3152 N\~

Place: Bengaluru
Date: July 21, 2023
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ANNEXURE C TO THE INDEPENDENT AUDITOR’S REPORT OF EVEN DATE ON THE STANDALONE
FINANCIAL STATEMENTS OF MEDI ASSIST HEALTHCARE SERVICES LIMITED

[Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ in the
Independent Auditor’s Report of even date to the Members of Medi Assist Healthcare Services Limited on
the Standalone Financial Statements for the year ended March 31, 2023]

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

Opinion

We have audited the internal financial controls with reference to standalone financial statements of Medi
Assist Healthcare Services Limited (“the Company”) as of March 31, 2023 in conjunction with our audit
of the standalone financial statements of the Company for the year ended on that date.

In our opinion, the Company has, in all material respects, an adequate internal financial controls with
reference to standalone financial statements and such internal financial controls with reference to
standalone financial statements were operating effectively as at March 31, 2023, based on the internal
control with reference to standalone financial statements criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India
(ICAl) (the “Guidance Note”).

Management’s Responsibility for Internal Financial Controls

The Company’s Management is responsible for establishing and maintaining internal financial controls
based on the internal control with reference to standalone financial statements criteria established by
the Company considering the essential components of internal control stated in the Guidance Note. These
responsibilities include the design, implementation and maintenance of adequate internal financial
controls that were operating effectively for ensuring the orderly and efficient conduct of its business,
including adherence to Company’s policies, the safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Act.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with reference to
standalone financial statements based on our audit. We conducted our audit in accordance with the
Guidance Note and the Standards on Auditing, issued by ICAl and deemed to be prescribed under section
143(10) of the Act, to the extent applicable to an audit of internal financial controls. Those Standards
and the Guidance Note require that we comply with ethical requirements and plan and perform the audit
to obtain reasonable assurance about whether adequate internal financial controls with reference to
standalone financial statements was established and maintained and if such controls operated effectively
in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls with reference to standalone financial statements and their operating effectiveness.
Our audit of internal financial controls with reference to standalone financial statements included
obtaining an understanding of internal financial controls with reference to standalone financial
statements, assessing the risk that a material weakness exists, and testing and evaluating the design and
operating effectiveness of internal control based on the assessed risk. The procedures selected depend
on the auditor’s judgement, including the assessment of the risks of material misstatement of the
standalone financial statements, whether due to fraud or error.

Head Office: 607, Floor 6, Raheja Titanium, Western Express Highway, Geetanjali Railway Colony, Ram Nagar, Goregaon (E), Mumbai 400063, INDIA, Tel: +91 22 6831 1600
Ahmedabad | Bengaluru | Chennai | Goa | Gurugram | Hyderabad | Kochi | Kolkata | Mumbai | Pune www.mska.in



MSKA & Associates

Chartered Accountants

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial controls with reference to standalone financial
statements.

Meaning of Internal Financial Controls With reference to Standalone Financial Statements

A Company's internal financial control with reference to standalone financial statements is a process
designed to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of standalone financial statements for external purposes in accordance with generally
accepted accounting principles. A Company’s internal financial control with reference to standalone
financial statements includes those policies and procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the
assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to
permit preparation of standalone financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in accordance with
authorizations of management and directors of the company; and (3) provide reasonable assurance
regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company's
assets that could have a material effect on the standalone financial statements.

Inherent Limitations of Internal Financial Controls With reference to Standalone financial statements

Because of the inherent limitations of internal financial controls with reference to standalone financial
statements, including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any evaluation
of the internal financial controls with reference to standalone financial statements to future periods are
subject to the risk that the internal financial control with reference to standalone financial statements
may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

For M S K A & Associates
Chartered Accountants
ICAI Firm Registration No. 105047W

[P~k ﬂtqemk .

Amit Kumar Jhunjhynwala
Partner

Membership No. 067183
UDIN: 23067183BGWNUC3152

Place: Bengaluru
Date: July 21, 2023
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Medi Assist Healtheare Services Limited
Standalone Balance Sheet as at March 31, 2023
(Al amowris are in fndian Rupees in millions, unless othernise stared)

= N Asat Az at
Parfeuiae Notes March 31,2023 Mareh 31, 2022
ASSETS
Non-current assets
Property, plant and equipment 4 3.5 49.80
Right-ci-use assels 5 {a) 15.56 26.21
Crther intangible assets 6 163,14 1252
Intangible assets under development o - 6461
Financial assets
Investments 7qa) &06.25 85231
{ther financal assess Tib} 45.m 3368
Inceme tax assets (net) ] 52.08 17.89
Dieferred tax assets {net) a 3232 13,12
Other non-curienl assets 1o i1s 2137
Tuotal non-current assets 1,169.14 909,93
Current ussets
Financial assets
Trrvestmenls 11 {a) 146.50 wm
Trade receivables 11 (b} 12810 35759
(Cash and cash equivalents I14¢) 197.24 1427
Bank balanves other than cash and cash equivalents zbove 11 (d} 4767 1448
Orher financial assets 11 (e} 199.34 133.64
(ther current assets. 12 38.72 BE.6Y
Total current ussels B07.57 1,039.68
Total assels 1.976.71 1,9449.61
FQUITY AND LIABILITIES
EQUITY
Equity share capital 13 34430 344.30
Onther equity 14 1,333.74 1,326.53
Total equity 1.678.04 1,671,231
LIABILITIES
Non-current labilities
Financial liabilities
Lease linbilities 5 (b 9.39 2839
Provisions 15 5.48 9.06
Total non-current liabifities 17.87 17.45
Current liabilities
Finarcial habilies
Lease hapilices 3k 1900 1742
Trade payables 16 (a)
Total oustanding dues of micro enterprises and small enterprses 060 0.9&
Total outstanding dues of creditors other than micto 91.01 44 36
enlerprises and small enterprises
Chher financial babilities (k) [45.24 124.09
Contract tiabilitics 119 -
rher current liabilities 17 19.36 49 48
Provisions 18 4.40 462
Total current labilities 180.80 240.93
‘Total abilities 298.67 17838
Total equity and Labilities 1.976.71 1.949.61

Summary of sipnificant accounting policies 3

The accompanying notes are an integral part of these standalone fnancial statements,
As per our repon of even date atached

Fur M § K A & Associates For and on behalf of the Board of Directors of
Chartered Accountants Medi Assist Healtheare Services Limited
Firm Registrativn Number: 103047W CIN:LU74900E A 2000PLCO2T229
/'-'\
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Dr. m ST Singh Chhatwal
Chairman and Director

DIN: 01606325
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|

Mathew George
Chief Financial Officer

Place: Beagalury e Place: Bengaluru
Date: July 21, 2023 Date: July 21, 2023
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Whole Time Director and CEO
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Summi Bishi
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ngaluis

Chief Compliance Officer and Company Secretany

ST Membership No: A-23360

Place: Bengalura
Lrae: July 21, 2023




Medi Assist Healthcare Services Limited
Standalone Statement of Profit and Laoss for the vear ended March 31, 2023
{All amounts are in Indian Rupees in millions, except sharve data and per share data wnless otherwise stated)

Particul Not For the year ended For the vear ended
gy otes March 31,2023 March 31,2022
Income
Revenue from contracts with customers 19 637,88 346 .48
Other income 20 217.13 108.98
Total income 855.01 655.46
Expenses
Employee henefits expense 21 196,40 151.62
Finance costs 22 332 4.59
Depreciation and amortisation expenses 23 57.02 B4.66
Other expenses 24 408.66 2600.00
Total expenses 665.40 500.87
Profit before exceptional item and tax 189.61 154.59
Exceptional itern 42 - (26.11)
Profit before tax for the vear 189.61 180.70
Income tax expense K} |
Clurrent tax 17.15 30.29
Adjustrent for curment tax relating to eatlier years - (38.99)
Deferred tax 6.53 443
Total income tax expense 23.68 4.27)
Profit for the vear 165.93 184.97
Other comprehensive income / (loss)
Items that will not be reclassified to profit or loss in subsequent perivds:
Re-measurement of defined benefit plans {0.79) (2.04)
Fair value changes in equity instruments through other comprehensive income (56.72) (5.34)
Income tax relating to items that will not be reclassified to profit and loss (4.27) 1.13
Other comprehensive loss for the yvear, net of tax (61.78) {6.25)
Total comprehensive income for the year 104.15 178.72
Earnings per share 26
|Face value of Rs. S per share (March 31, 2022: Rs. 5 per share)]
Hasic (Rs.) 241 oY
Diluted (Rs.) 2.34 T
Summary of significant accounting policies 3
The accompanying notes are an integral part of these standalone financial statements.
As per our report of even date attached.
For M S K A & Associates For and on behalf of the Board of Directors of
Chartered Accountants Medi Assist Healthcare Services Limited
Firm Registration Number, 105047W CIN:UT4900KAZ000PLC0O2 7229
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Vikram Jit Singh Chhatwal mgn
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Amit Kumar unwala
Partner Chairman and Director Whole Time Director and CEQ
Membership Number: 067183 DIN: 1606329 DIN: U6643677
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y Mathew George Simmi Bisht
A0 Chief Financial Officer Chief Compliance Officer and Ceompany Secretary

i / ICS1 Membership No. A23360

Place: Bengalury Place: Bengaluru Place: Bengaluru
Date: July 21, 2023 Date: July 21, 2023 Date: July 21, 2023




Medi Assist Healthcare Services Limited

Standalone Statement of Cash Flows for the year ended March 31, 2023
(Al amounts are in Indian Rupees in millions, unless otherwise stated)

For the year ended

For the year ended

Particulars Notes March 31, 2023 March 31, 2022
Cash flows from eperating activities
Profit before tax for the year 186.61 180,70
Adjustments:
Depreciation and amortisation expenses 23 57.02 24.68
Allowance for expected credit losses on trade receivables and other receivables 24 0.33 7.04
Provision for doubtful advances and other receivables 24 11.30 -
Employee stock option compensation expense 21 2112 14.99
Bad debts writien off (net) 24 1.30 -
Finance costs 22 33 4.59
Profit on sale of investments in mutual funds 20 (7.05) [6.71)
Profit on sale of platform business 20 - (69.70)
Interest income 20 (3.19) (3.21})
Net gain on financial assets measured at fair value through profit and loss 20 (3.90) (13.49)
Creditors/Provisions no longer required wrillen back 20 (0.04) (6.08)
Fair value loss on derivatives measured through FVTPL 20 3.05 -
Loss on disposal of property, plant and equipment (net) 24 0.22 -
Loss on modification of lease contract 24 - 5.67
Dividend income from a subsidiary company 20 (200.00) =
Operating profit before working capital changes 73.08 198.48
Working capital adjustments:
Increase in trade payables 46.33 21.24
Increase/{decrease) in other liabilities 1.02 (83.10)
Decrease in provisions (1.59) (8.29)
Decrease/(increase) in trade receivables 229.16 (58.08)
Increase in other assets (55.90) (74.34)
Cash generated from/(used in) operations 292.10 (4.09)
Income taxes paid (net) (50.48) {79.02)
Net cash flows from/ (used in) operating activitics (A) 241.62 (83.11)
Cash flows from investing activities
Purchase of property, plant and equipment, other intangible assets including capital advances (36.11) (19.83)
Payments for intangible assets under development (82.18) (57.67)
Payment for acquisition of subsidiaries (214,20} -
Proceeds from sale of property, plant and equipment 0.06 92.50
Sale/(purchasc) of investments in mutual funds (net) 24547 (69.99)
(Investments)/redemption of bank deposits {2337 8.31
Dividend received from a subsidiary company 200.00 -
Interest received 2.42 3.13
Net cash flows from/(used in) investing activities (B) 72.09 (43.55)
Cash flows from financing activities
Dividends paid 14 (130.14) (172.15%)
Payment {including interest) of lease liabilities 5(h) (20.60) (21.99)
Net cash used in financing activities (C) (150.74) (194.14)
Net increase/ (decrease) in cash and cash equivalents (A+B+C) 162.97 (320.80)
Cash and cash equivalents at the beginning of the year 34.27 355.07
Cash and cash equivalents at the end of the year 197.24 34.27
Component of cash and eash equivalents I (e)
Balances with banks
- In current accounts 197.23 3416
Cash on hand 0.01 011
Total cash and cash equivalents at the end of the vear 197.24 34.27




Medi Assist Healthcare Services Limited
Standalone Statement of Cash Flows for the year ended March 31, 2023
(All amounts are in Indian Rupees in millions. uniess otherwise stated)

Reconciliation of financial liabilities forming part of financing activities in accordance with Ind AS 7:

. For the year ended For the year ended
tes y

Farticajars Notes March 31, 2023 March 31, 2022
(a) Lease liabilities (Non-current and current):

Opening balance 5(b} 45.81 55.76
(i) Non-cash movements in lease liabilities

Interest expense for the vear 318 459

Lease modification entered during the vear - 7.45
(ii) Cash movements in financing activities

Payment (including interest) of lease labilities (20,60} (21.99)

Closing balance 28.39 45.81

Summary of significant accounting policies 3

The above standalone statement of cash flows has been prepared under the indirect method as set out in Ind AS 7 - "Statement of Cash Flows" notified under section
133 of Companies Act, 2013 ('the Act’) read with Rule 4 of the Companies {Indian Accounting Standards) Rules 2015 (as amended) and the relevant provisions of
the Act

The accompanying notes are an integral part of these standalone financial statements.

As per our report of even date attached.

For M S K A & Associates For and on behalf of the Board of Directors of
Charlered Accountants Medi Assist Healtheare Services Limited
Firm Registration Number: 105047W CIN:UT4900KA2000PL.C027229
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Partner Chairman and Director Whole Time Director and CEO
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Medi Assist Healtheare Services Limited
Naotes to the standalone financial statements for the year ended March 31, 2023
(All amownts are in Indian Rupees in milfions, unless otherwise stated)

D

{a

(b

ic)

(d)

(€)

Corporate information

Medi Assist Healthcare Services Limited {"the Company”) is 2 public limited company domiciled in India and is incorporated on June 7, 2000 under the provisions of the
Companies Act applicable in India. The Company received order from the Registrar of Companies with fiesh certificate of incorporation upon conversion from private
company to public company with efleet from March 20, 2018, The Company’s registered office is situated ar Tower B, 4th Floor, IBC Knowledge Park, 4/1, Bannerghatta
Road, Bengaluru 560 02%. The business operations of the Company are carried out at various cities in India.

"The Company primarily derives its income hy providing heaith management services, software subscription, software license services, consultzney services and other allied
services pertzining 1o the healthcare and health insurance sector. The Company also provides business support services and other technical services.

Basis of preparation

Statement of compliance:

These standalone financial statements have heen prepared in accordance with Indian Accounting Standards (Ind AS) as per the Companics (Indian Accounting Standards)
Rules, 2015 (as amended) notified under Section 133 of Companies Act, 2013, {the *Act’) and presentation requirements of Schedule I to the Companies Act, 2013, (Ind
AS compliant Schedule I11) and other refevant provisions of the Aet (hereafter referred to as "standalone financial statements").

These standalonc financial statements have been prepared for the Company as a going concern on the basis of relevant Ind AS that are effective at the Company’s annual
reporting dale March 31, 2023, These financial statements were authorised for 1ssuance by the Company's Board of Directors on July 21, 2023

Accounting policies have been consistently applied to all the year presented, unless otherwize stated.

Functional and presentation currency
These standalone financial statements are presented in Indian rupees, which is also the functional currency of the Company. All amounts have been rounded-off to the

nearest million, upto two decimal places, unless otherwise indicated.

Basis of measurement
The standalone financial statements have been prepared under the historical cost basis, except for the following:

Items Measurement basis

Certain financial assets and liabilities (including derivative instruments) Fair value

Share based payment at grant date Fair value

Defined benefit and cther long-term emplovee benefits obligations Present value of defined henefit obligations less fair
value of plan assets.

Use of estimates and jud gements

In preparing these standalone financial statements in conformity with Ind AS, management has made estimates, judgements and assumptiens. These estimates, judgements
and assumptions affect the application of accounting policies and the reported amounts of asscts and liabilities, the disclosures of contingent labilities at the date of the
standalone financial statements and reported amounts of revenues and expenses during the year. Accounting estimates could change from period to period. Actual results
could differ from those estimates. Appropriate changes in estimates are made as management becomes aware of changes in circumstances surrounding the estimates.
Changes in estimates are reflecied in the standalone financial statements in the year in which changes are madc and, if material, their effects are disclosed in the notes 1o the
standalone financial statements.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised prospectively,

Judgements, estimates and assumptions are required in particular for:
Determination of the estimated useful lives:

Useful lives of property, plant and equipment are based on the life prescribed in Schedule 11 of the Companies Act, 2013. In cases, where the useful lives are different from
that prescribed in Schedule II and in case of intangible assets, these are estimated by management taking into account the nature of the assel, the estimated usage of the
asset, the operating conditions of the asset, past history of replacement, anticipated technological changes. manufacturers’ warranties and maintenance support.

Recognition of deferred tax assets:

Deferred tax assets and liabilities are recognised for the future 1ax consequences of temporary differences between the carrying values of asscts and labilities and their
respective tax bases, (and unutilised business loss and depreciation carry-forwards and tax credits). Deferred tax asscts are recognised to the extent that it is probable that
future taxable income will be available against which the deductible temporary differences, unused tax losses, depreciation carry-forwards and unused tax credits could be
utilised.

Recognition and measurement of defined benefit obligations:

The obligation ansing from defined benefit plan is determined on the basis of actuarial assumnptions. Key actuarial assumptions include discount rate, trends in salary
escalation and life expectancy. The discount rate is determined by reference to market yields at the end of the reporting period on government bonds. The period to maturity
aof the underlying bonds correspond to the prohable maturity of the post-employment benefit obligations. Due to complexities invelved in the valuation and its long term
nature, defined benefit obligation is sensitive 1o changes in these assumptions. All assumptions are reviewed at cach reporting period.

Fair valuation of employee share options:

The fair valuation of the employee share options is based on the Black-Scholes Model used for valuation of options. Key assumptions made are with respect to expected
volatility, share price, expected dividends and discount rate, under this pricing model.

Impairment testing:

Property. plant and equipment, investments, right-of-use assets, intangible assets and other assets are tested for impairment at least annually and when event oceur or
changes in circumstances indicate that the recoverable amount of the asset or cash generating units to which these pertain is less than its carrying value, The recoverable
amount of cash generating units is higher of value-in-use and fair value less costs of disposal. The calculation of value in use of a cash generating unit involves use of

significant estimates and assumptions which includes turmover and eamings multiples, growth rates and net margins used to calculate projected future cash flows, risk-
adjusted discount rate, future economic and market conditions.

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the standalone financial statements for the vear ended March 31, 2023
(ANl amounts are in Indian Rupees in millions, unless otherwise stated)

(Fy

(g)

Use of es

imates and judgements (continued)

Leases

The Company evaluates if an arrangement qualifics to be a lease based on the requirements of the relevant standard, Identification of a lease requires management judgment.
Computation of the lease liabilities and nght-of-use assets requires management 1o estimate the lease term (including anticipated renewals) and the applicable discount rate.
Management estimates the lease term based on past practices and reasonably estimated/ anticipated firture events. The discount rate is generally based on the incremental
borrowing rate specific to the lease being evaluated or for a portfolio of leases with similar characteristics.

Expected credit losses on financial assets:

The Company recognises an allowanee for expected credit losses (ECLs) for all financial assets not held at fair value through profit or loss. ECLs are based on the difference
between the contractual cash (lows due in accordance with the contract and all the cash flows thet the Company expects to receive, discounted at an approximation of the
original effective interest rate {in case of non current financial assets).

For trade receivables and contract assets, the Company applics a simplified approach in caleulating ECLs. Therefore, the Company does not track changes in credit rsk, but
instead recognises a loss allowance based on lifetime ECLs at each reporting date. The Company has established a pravision matrix that is based on its historical credit loss
experience, adjusted for forward-looking factors specific to the debtors and the economic environment.

Measurement of fair values

The Company measures certain financial instruments at fair value at each balance sheet date. Fair value is the price that would be received to sell an asset or paid to mansfer
4 liability in an orderly transaction between markel participants at the measurement date, The Fair value measurement is based on the presumption that the transaction to sell
the assct or transfer the habihity takes place either:

(1) In the principal market for the asset or liability, or

{i1) In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advaniageous market must be accessihle by the Company.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset or liability, assuming that market
participants act in their economic best interest.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient duta are available to measure (air value, maximising the use of
relevant observable inputs and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statcments are categorised within the fair value hierarchy, described as follows, based
on the lowest level input that is significant to the fair value measurement as a whale:

Level | - quoted (unadjusted) market prices in active markets for identical assets or liabilitics

Level 2 - valuation techniques for which the lowest level input that is significant to the fair value measurement is direetly or indirectly ohservable

Level 3 - valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservahle

When the fair values of financial asscts and financial habilities recorded in the balance sheel cannot be measured based an quoted prices in active markets, their fair value is
measured using valuation techniques including the DCF model. The inputs 1o these models are taken from ohservable markets where possible, but where this is not feasible,
a degree of judgement is required in establishing fair values. Judgements include considerations of inputs such as liquidity risk, eredit risk and volatility. Changes in
assumptions about these factors could affect the reported fair value of standalone financial instruments.

Further mformation about the assumptions made in measuring fair values is included in the following notes:
- Note 28: Employee share based payments.
- Note 29: Financial [nstruments.

Current and non-current classification

The Company presents assets and liabilities in the Standalone Balance Sheet based on current / non-current classification.

An assel is classified as current when it satisfies any of the following criteria:

- it 15 expected to be realised in, or is intended for sale or consumption in, the Company’s normal operating cycle.

-1t is held primanly for the purpose of heing traded;

- it is expected to be realised within 12 months after the reporting date; or

- it is cash or cash equivalent unless it is restricted from being exchanged or used to scttle a liability for at least 12 months afler the reporting date,

A liability is classified as current when it satisfies any of the following criteria:

- it1s expected to be settled in the Company's normal operating cycle;

-1t is held pnmarily for the purpose of being traded;

- it is due to be settled within 12 months after the reporting date; or

- the Company does not have an unconditional nght 1o defer settlement of the liability for at least 12 months after the reparting date.

Terms of a liability that could, at the option of the counterparty, result in its seltlement by the issue of equity instruments do not affect its classification.

Current assets/ liabilitics include current portion of non-current asscts/ liabilities respectively.

All other assets/ liabilities are classified as non-current. Deferred tax assets and liabilities (if any) are classified as non-current assets and liahilities.

Operating cycle

Based on the nature of the operations and the time between the acquisition of assets for processing and their realisation in cash or cash equivalents, the Company has

ascertained ils operating cycle as twelve months for the purpose of current/non-current classification of assets and Kabilities.
- \ (This space is intentionally lefi blank) ,j\\”\
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Medi Assist Healthcare Services Limited
Notes to the standalone financial statements for the year ended March 31, 2023
(ANl amounts aré in Indicn Rupees in millions, unless otherwise stated)

3
i,

(i)

(i)

Summary of significant accounting policies
Financial instruments
Recognition and initial measurement

A financial instrument 18 any contract that gives rise to a financial asset of one entity and a financial liability or equity instrument of another entity. Financial instruments
also include derivative contructs.

Financial instruments also covers contracts 1o buy or sell a non-financial ftem that can be scttled net in cash or anather financial instrument, or by exchanging financial
instruments, as if the contracts were financial instruments, with the exceplion of contracts that were entered into and continue io be held for the purpose of the receipt or
delivery of a non-financial item in accordance with the entity's expected purchase, sale or usage requirements.

Financial assets and financial liabilities are recognised when the Company becomes a party to the contractual provisions of the instruments.
Recognition and initial measurement — financial assets and financial liabilities:

A financial asset {except for rade receivables and unbilled revenue/contract assets) or financial liability is initially measured at fair value plus, for an item not at fair vajue
through profit and loss (FVTPL), transaction costs that are directly attributable to its acquisition or issue. Transaction costs directly attributable to the acquisition of financial
asscts or financial liabilities at FVTPL are recognised immediately in the standalone statement of profit and loss.

Finance income and expenses

Finance income consists of interest income on funds invested, dividend income and gains on the disposal of FVTPL financial assets. Intetest income is recognised as it
accrues in the standalone statement of profit and loss, using the effective interest methed.

[ividend income is recognised in the standalone statement of profit and loss un the date that the Company's right to receive payment is established, it is probable that the
economic benefits associated with the dividend wall flow 1o the Company, and the amount of dividend can he measored reliably.

Finance expenses consist of interest expense on loans and borrowings and financial liabilities. The costs of these are recognised in the standalone statement of profit and loss
using the effective interest method.

Classification and subsequent measurement
Financial assets

The Company classifies financial assels as measured at amortised cost, fair value through other comprehensive income (“FVOCI™) or fair value through profit and loss
{("FVTPL") on the basis of following:

- the cntity’s business model for managing the financial assets and

- the contractual cash flow characteristics of the financial asset.

Financial assels are not reclassified subseguent to their initial recognition, except if and in the pericd the Company changes its business model for managing financial assets.

Amaortised cost:

A financial asset is classified and measured at amortised cost if both of the following conditions are met:

- the financial asset is held within a business model whose objective is to hold financial assets in order 1o collect contracual cash flows, and

- the contractual terms of the financial assct give rise on specified dates 10 cash flows that are solely payments of principal and interest on the principal amount ou tstanding

Fair value through other comprehensive income (“"FVOCH"):

A financial assel 1s classified and measured at FVOCT it both of the following conditions are met:

- the financial asset is held within a business model whose abjective 1s achieved by both collecting contractual cash flows and selling financial assets and

- the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the principal amount outstanding.
On initial recognition of an cquity investment that is not held for rading, the Company may irrevacahly elect 1o present subsequent changes in the investment s fair value in
OCH{designated as FVOCI - equity investment). This election 1s made on an investment by investment basis.

Fair value through profit and toss (“FVTPL")

A financial asset 15 classificd and measured at FVTPL unless it is measured at amortised cost or at FVYOCL This includes all derivative financial assets. On initial
recognition, the Company may irrevocahly designate a financial asset that otherwise meets the requirements o be measured at amortised cost or at FVOCI as at EVTPL if
deing so elirmnates or significantly reduces an accounting mismatch that would otherwise arise.

Financial assets: Business model assessment

The Company makes an assessment of the objective of the business model in which a financial asset is heid at investmen: level because this reflects the best way the

business 1s managed and information is provided to management. The information considered includes:

- the stated policies and abjectives for each of such investments and the operation of those policies in practice.

- the nisks that atfect the performance of the business model (and the financial assets held within that business model} and how those risks are managed;

- the frequency, volume and timing of sales of financial assets in prior periods. the reasons for such sales and expectations about future sales activity.

Transfers of financial assets to third parties in transactions that do rot qualify for derecognition are not considered as sales for this purpose, consistent with the Company's
continuing recogniticn of the assets.

Financial assets that are held for trading or are managed and whose performance is evaluated on a fair value basis are measured at FYTPL.

(This space is intentionally left blank)
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(iii)

(iv)

Significant accounting policies (continued)

Financial assets: Assessment whether contractual cash flows are solely payments of principal and interest:

For the purposes of this assessment, “principal” is defined as the fair value of the financial asset on initial recognition. “Interest is defined as consideration for the time value
of money and for the credit risk associated with the prineipal amount outstanding during 4 particular period of time and for other basic lending risks and costs (e.g. liguidity
risk and administrative costs), as well as a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Company considers the contractual terms of the instrument. This includes
assessing whether the financial asset contains a contractual term that could change the timing or amount of contractual cash flows such that it would not meet this condition.
In making this assessment, the Company considers:

- contingent events that would change the amount or timing of cash flows;

- terms that may adjust the contractual coupon rate, including variable interest rate features;

- prepayment and extension features; and

- terms that limit the Company’s claim to cash flows from specified assets {e.g. non-recourse features).

A prepayment feature is consistent with the solely payments of principal and interest criterion if the prepayment amount substantially represents unpard amounts of pnincipal
and interest on the principal amount outstanding, which may include reasonable additional compensation for early termination of the contract. Additionally, for a financial
asset acquired at a significant discount or premium 10 its contractual par amount, a feature thal permits or requires prepayment at an amount that substantially represents the
contractual par amount plus zcerued (but unpaid) contractual interest (which may also include reasonable additionai compensation for early termination) s treated as
consistent with this criterion if the fair value of the prepayment feature is insignificant at initial recognition.

Financial assets: Subsequent measurement and gains and losses

Financial asscts at FV1'PL These assets are subsequently measured at fair value. Net gains and losses, including any interest or dividend income, are
recogmised in standalone statement of profit and loss.
Financial assets at amortised cost These assets are subsequently measured at amortised cost using the effective interest method. The amortised cost is reduced by

impairment losses. Interest income, foreign exchange gains and losses and impairment are recognised in standalone Statement of
Profit and Lass. Any gain or loss on derecognition is recognised in standalone statement of profit and loss,

Lquity investments at FVOCT These assets are subsequently measured at fair value, Dividends are recopnised as income in standalone Statement of Profit and
Loss unless the dividend clearly represents a recovery of part of the cost of the investment. Other net gauins and losses are recognised

1n OCI and are not reclassified 1o stlandalone statement of profit and Toss.

Financial liabilities: Classification, subsequent measurement and gains and losses

Financial liabilities are classified as measured a! amortised cost or FVTPL. A financial lishility is classified as &t FVTPL if it is classified as held for rading, or it is a
derivative or it is designated as such on initial recognition. Financial liabilities at I'VTPL are measured at fair value and net gains and losses, including any interest expense,
are recognised in standalone Statement of Profit and Loss.

Other financial liabilities are subsequently measured a1 amortised cost using the effective interest method. Interest expense and foreign exchange gains and losses are
recognised in standalone statement of profit and loss. Any gain or loss on derecognition is also recognised in standaione Statement of Profit and Loss.

Derecognition
Financial assets

The Company derecognises a financial asset when the contractual rights to the cash flows from the financial asset expire, or it transfers the nights to receive the contractual
cash flows in a transaction in which substanually all of the risks and rewards of ownership of the financial asset are transferred or in which the Company neither rransfers
nor retains substantially all of the risks and rewards of ownership and does not retain control of the financial asset.

Financial liabilities

"The Company derecognises a financial lizbility when its contractual obligations are discharged or cancelled, or expire. The Company also derecognises a financial liability
when its terms are modified and the cash flows under the modified terms are substantially different. In this case, 4 new financial liability hased on the modified terms is
recognised at fair value. The difference between the carrying amount of the financial liability extinguished and the new financiai hability with modified terms is recognised
in the standalone statement of profit and loss.

Offsetting financial instruments:

Iinancial assets and financial liabilities are offset and the net amount presented in the balance sheet when, and only when, the Company curtently has a legally enforceable
right to set off the amounts and it intends either to scttle them on a net basis or to realise the asset and settle the liability simultaneously.

Foreign currency transactions

Transactions in foreign currencies are translated into the respective functional currency of the Company at the exchange rates at the dates of the transactions,

Menetary assets and liabilities denominated in foreign currencies are translated into the functional currency at the exchange rate at the reporting date. Non-monelary assets
and liabilities that are measured at fair value in a foreign currency are translated inta the functional currency at the exchange rate when the fair value was determined. Non-
monetary {tems that are measured based on histarical cost in a foreign currency are translated at the exchange rate at the date of the transaction. Foreign currency differences
are generally recogmsed in the standalone statement of profit and loss.

Cash and cash equivalents

Cash and cash equivalents in the standalene balance sheet comprise cash at banks znd on hand and short-term deposits with an original maturity of three months or less,
which are subject 10 an insignificant risk of changes in value.

For the purpose of the standalone statement of cash flows, cash 2nd cash equivalents consist of cash excluding restricted cash balance and short-tlerm deposits, as defined
above, net of outstanding bank overdrafls as they are considered an integral part of the Company’s cash management. Any cash and cash equivalents, ui}_;a-hmh holances
with signifi t'ca_nr restrictions with tegards to the Company's ability to freely use it is disclosed appropriately by way of a foot note. A
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d.

Significant accounting policies (continued)

Statement of cash flows

Cash flows are reported using indirect method, wherehy net profit before 1ax is adjusted for the effects of transactions of 2 non-cash nature and any deferrals or accruals of
past or future cash receipts or payments. 1he cash Hlows from operating, investing and financing activities of the Company are segregated.

Earnings per share

The basic earnings per share ("EPS’) is computed by dividing the net profit after tax for the year attributable to equity sharcholders by the weighted average number of
equity shares cutstanding during the year.

The weighted average number of equity shares outstanding during the period and for ali periods presented is adjusted for cvents, such as bonus shares, stock split, other than
the conversion of potential equity shares that have changed the number of equity shares outstanding, without a corresponding change in resources.

The number of shares used in computing diluted eamings per share comprises the weighted average number of shares considered for deriving hasic earings per share and
also the weighted average number of equity shares that could have been issued on the conversion of all dilutive potential equity shares. Dilutive potential equity shares are
deemed converted as of the beginning of the period unless issued at a later date. In computing dilutive earning per share, only potential equity shares that are dilutive i.c.
which reduces earnings per share or increases loss per share are included,

Diluted EPS adjust the figures used in the determination of basic EPS 1o consider:
* The after-income tax effect of interest and ather financing costs associated with dilutive potential equity shares, and
+ The weighted average number o addivonal equity shares that would have been outstanding assuming the conversion of all dilutive potential equity shares

Revenue from contracts with customers

Income from services

‘The Company follows Ind AS 115 "Revenue from Contracts with Customers”. Revenue i5 recognised upon transfer of control of promised services to customers in an
amount that reflects the consideration the Company expeets to receive in exchange for those services (net of poods and services tax). Revenue is recognised when the
amount of revenue can be reliably measured, it is probable that future economic benefits will flow o the entity and specific criteria have been met as described below.

Revenue is measured at the fair value of the consideration received or receivable. Amounts disclosed as revenue are net of indirect taxes, made allowances, rebates and
amounts collected on behalf of third parties and is not recognised in instances where there is uncertainty with regard to ultimate collection. In such cases revenue is
recognised on reasonable certainty of collection.

Revenue from software subscription fee is recognised on the basis of number of claims processed hy the Company in accordance with the terms of the service agreement
entered with the customer,

Revenue from licenses where the customers obtains "right to access” is recognised over the access period as per the contract with the customers.
£ P I

Revenue from health management services comprise of rendering health administration work. Such amounts are recognised as revenue on a pro-rata basis durning the period
of the underlying contract with the customers. Performance obligations while rendering services are satisfied over time.

Revenue from services also comprise business support services incurred for other companies and are recognised as and when these services are rendered.

Revenue in excess of invoicing are classified 23 unbilled receivables where relaied performance obligations are rendered over the contract term and right to consideration is
unconditional. Invoicing in excess of revenues are classified as contract liabilities

A contract liability 1s the obligation to transfer goods ur services o a customer for which the Company has received consideration {or an amount of consideration is due)
from the customer. If a customer pays consideration before the Company transfers goods or services to the customer, a contract liability is recognised when the payment is
made or the payment is due (whichever is earlier). Contract liabilities arce recognised as revenue when the Company performs under the contract.

Property, plant and equipment
Recognition and measurement:

Items of property, plant and equipment are measured at cost less accumulated depreciation and accumulated impairment losses. The cost of an item of property, plant and
equipment comprises:

aj its purchase price, including import duties and non-refundable purchase taxes, after deducting trade discounts and rebates.

b) any costs directly attributable to bringing the asset to the location and condition necessary for it to be capable of operating in the manner intended by management,

¢) the imitial estimate of the costs of dismantling and remoaving the item and restoring the site on which it is located, the obligation for which an entity incurs either when the
itemn is zequired or as a consequence ef having used the item during a particular period for purposes other than to produce inventories during that period.

An item of property, plant and equipment is eliminated from the standalone financial statements on disposal or when no further benefit is expected from its use and disposal.
Any gain or loss on disposal of an item of property, plant and equipment is recognised in the standalone statement of profit and loss.

Subsequent expenditure
Subsequent expenditure is capitalised only 1f it is probable that the future economic benefits associated with the expenditure will flow 1o the Company.,

The cost of property, plant and equipment not ready for intended use before such date are disclosed under capital work-in -progress.
(This space is intentionally left blank)
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3 Significant accounting policies (continued)

Depreciation

Depreciation on property, plant and equipment is provided on straight-line method over the useful lives determined based on internal assessment by the management which
in certain instances are difterent from those prescribed under Part C of Schedule I1 of the Companies Act, 2013 in order 10 reflect actual usage of the assets. The Company
estimates the useful lives for property, plant and equipment as follows:

Category of assels Useful life (in vears)
Furniture and fixtures 10

Office cquipment 5

Electrical equipment 10
Computers and Computer equipments, servers and network 3-6

Leasehold improvements are depreciated over the lease term or the useful lives of the assets, whichever is lower,

Depreciation is provided on a pro-rata basis i.e. from the date on which asset 1s ready for use and the depreciation charge for the vear is recognised in the standalone
statement of profit and loss.

The useful lives and methods of depreciation of property, plant and equipment are reviewed at each financial year end and adjusted prospectively, if appropriate.

h. Intangible assets
(i) Recognition and measurement

Acquired intangible assets
Intangible assels are recognised when it 15 probable that the future economic benefits that are attributable to the assets will flow to the Company and the cost of the asset can
be measured reliably. Intangible assets are stated at cost less accumulated amortisation and impairment losses, if any.

The estimated useful life of an identifiable intangible asset is based on a number of factors including the effects of obsolescence, demand, competition, and other ecoromic
factors such as the stability of the indusiry and technology required to obtain the expected future cash flows from the asset.

Intangible assets under development

Research costs are expensed as incurred. Development expenditures on an individual project are recognised as an intangible asset when the Company can demonsirate:

+ The techmeal feasibility of completing the intangible asset so that the asset will be available for use or sale
= s intention to complete and 115 ability and intention to use or sell the asset

+_How the asset will generate future economic benefits

' The availability of resources to complete the asset

*[The ability to measure reliably the expenditure during development

Fellowing initial recognition of the development expenditure as an asset, the asset is carried at cost less accumulated amortisation and accumulated impairment losses, if

any, Amortisation of the asset begins when development is complete, and the asset is available for use. It is amortised over the period of expected future benefit.
Amortisation expense is recognised in the standalone statement of profit and loss unless such expenditure forms part of carrving value of another asset, During the period of
development, the asset is tested for impairment annually.

Subsegquent expenditure

Suhsequent expenditure 1s capitalised only when it increases the future economic benefits embodied in the specific asset to which it relates. All other expenditure is
recognised in the standalone statement of profit and loss as incurred.

Amortisation

Amortisation is recognised in the standalone statement of profit and 1oss on a strmight-ling basis over the estimated useful lives of intangible assets from the date that they are
available for use. Management helieves that period of amortisation is representative of the period over which the Company expeets to derive cconomic benefits fram the use
of the assets. Amortisation methods and wseful lives are reviewed periodically including at each financial vear end. Amortisation on additions and disposals during the year
is provided on proportionzte basis,

The intangible assets are amontised over the estimated useful lives as miven below:

Asset categories | Useful life in years |
Software and licenses | 3

Derecognition of Intangible assets

An intangible asset is derecognised upon disposal (1.e., at the date the recipient oblains control) or when no future economic benefits are expected from its use or disposal.
Any gain or loss arising upen derecognition of the assel (calculated as the difference between the net disposal proceeds and the camying amount of the asset) is included in
the statement of profit and loss. when the asset is derecognised.

(This space is intentionally left blank)
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Significant accounting policies (continued)

Impairment of financlal assets

In accordance with Ind AS 109, the Company applies expected credit loss (ECL) model for measurement and recognition of impairment loss on the following financial
assets and credit nsk exposure:

a) Financial assels which are measured at amortised cost e.g., loans receivables, deposits and bank balance.

b} Trade receivables or contract assets/unbilled receivables or another financial asset that result from transactions that are within the scope of Ind AS 113,

For trade receivables and contract assets, the Company applies & simplified approach in caleulating ECLs. Therefore, the Company does not track changes in eredit risk, but
instead recognises 1 loss allowance based on lifetime ECLs at each reporting date. The Company has established a provision policy that is based on its historical credit loss
expenience, adjusted for forward-looking factors specific to the debtors and the economic environment, For other financial assets, expected credit Ioss is measured at the
amount equal 1o twelve months expected eredit 1nss unless there has been a significant inerease in credit risk from initial recogmition, in which case those are measured at
lifetime expected credit loss,

Write off

The gross carrying amount of a financial asset is written off (either partially or in full) to the extent that there is no realistic prospect of recovery. This is generally the case
when the Company determines that the debtor does not have assets or sources of income that could generate sufficient cash flows 10 repay the amounts subject to the write-
ofl. However, financial assets that are written off could sull be subject to enforcement activities in order to comply with Company's pracedures for the recovery of amount
due.

Impairment of non-financial assets

In accordance with Ind AS 36, the Company assesses, at cach reporting date, whether there is an indication that an asset may be impaired. If any indication exists, or when
annual impairment testing for an asset is required, the Company estimates the asset’s recoverable amount. An asset’s recoverable amount is the higher of an asset’s or cash-
generating unit’s (CGU) fair value less costs of disposal and its value in use. The recoverable amount is determined for an individual assel, unless the asset does not generate
cash inflows that are largely independent of those from cther assets or Company of assets. When the carrying amount of an asset or CGU exceeds its recoverahle amount, the
assel 15 considered impaired and is written down to its recoverable amount,

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks specific 10 the asset. In determining fair value less costs of disposal, recent markel transactions are taken into account. If no such
transactions can be identified, an appropriate valuation model is used. These calculations are corroborated by valuation multiples, quoted share prices for puhlicly rraded
companies or other available fair value indicators.

(This space is intentionally left blank)
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Significant accounting policies (continued)

Leases

At inception of a contract, the Company assesses whether a contract is, or contains, a lease. A contract is, o contains, a lease if fie contract conveys the right to control the
use of an identified asset for a period of time in exchange for consideration,

Company as a lessee

The Company's leased assct class primarily consist of leases for buildings. The Company. at the inception of a coniracl, assesses whether the contract is a lease or not lease.
A contract 1s, or contains, a lease if the contract conveys the right to control the use of an identified assel for a time in exchange for a consideration. To assess whether a
contract conveys the right to control the vse of an identified asset, the Company assesses whether:

(1) the contract involves the use of an identi fied asset;
(11} the Company has the right to obtain substantially all the economic benefits from use of the asset throughout the period of use; and
(iii) the Company has the right to direet the use of the asset.

The Company recognises a right-of-use asset and a lease liability at the lease commencement date. The cost of the right-ofuse asset measured at inception shall comprise the
amount of the initial measurement of the lease liability adjusted for any lease payments made at or before the commencement daie less any lease incentives received, plus
any initial direct costs incurred and an estimate of costs to be incurred by the lessee in dismantling and removing the underlying asset or restoring the underlying assel or site
on which it is located. The right-of-use assels is subsequently measured at cost less accumulated amortisation, sccumulated impairment losses, if any and adjusted for any
remeasurement of the lease liability. The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the end of the lease
term. Right-of-use assets are tested for impairment whenever there is any indication thal their camying amounts may no: be recoverable. Impairment loss, if any, 15
recognised in the standalone statement of profit and loss.

The Company measures Lhe lease liability at the present value of the lease payments that are not paid at the commencement date of the lease. The lease paymenis are
discounted using the interest rate implicit in the lease, if that rale can be readily determined. If that rate cannotl be readily determined, the Company uses incremental
borrowing rate. For leases with reasonably similar characteristics, the Company, on a lease by lease basis, may adopt either the incremental borrowing rate specific to the
lease or the incremental borrowing rate for the portfolio as a whole. The lease payments shall include fixed pavments, variable lease payments, residual value puarantees,
exercise price of a purchase option where the Company is reasonably cerain 1o exercise that option and payments of penalties for terminating the fease, if’ the lease term
reflects the lessee exereising an option to terminate the lease. The lease liability is subscquently remeasured by increasing the cammying amount to reflect interest on the lease
liability, reducing the camying amount to reflect the lease payments made and remeasuring the carrying amount to reflect any reassessment or lease modifications or to
reflect revised in-substance fixed lease payments. The Company recognises the amount of the re-measurement of lease liability due to modification as an adjustment to the
right-of-use asset and standalone Statement of Profit and Loss depending upon the nature of modification. Where the carrying amount of the right-of-use asset is reduced to
zeto and there is a further reduction in the measurement of the leasce lahility, the Company recognises any remaining amount of the re-measurement in the standalone
staternent of profit and loss.

The Company has elected not lo recognise nght-ol-use assels and lease ligbilines for short-term leascs that have a lease term of 12 months or less and leases of low-valuc
assets. The Company recognises the lease payments associated with these leases as an expense on a straight-line basis over the lease term.

Critical judgements in determining the lease term -

In determining the lease term, management considers all facts and circumstances that create an economic incentive to exercise an extension option, or nol exercise a
termination option. Extension options (or periods afier termination optiens) are only included in the lease tenm if the lease is reasonably certain to be extended (or not
terminated).

For leases of buildings, the following factors are normally the most relevant:

{a) I there are signiticant penalties to terminate {or not extend), the Company is typically reasonably cerain to extend (or not terminate).

(b) Ifany leasehold improvements are expected to have a significant remaining value, the Company is typically reascnably certain 1o extend (or not terminate).

(¢} Otherwise, the Company considers other factors including historical lease durations and the costs and business disruption required 1o replace the leased asset,

Employee benefits
(i} Short-term employee benefits:

Employee benefits payable wholly within twelve months of receiving employee services are classified as short-term employee benefits. These benefits include salaries and
wages, bonus and ex-gratiz. The undiscounted amount of short-term employee benefits expected to be paid in exchange for employee services is recognised as ar expense
for the related service rendered by employees,

{ii) Post-employment benefits:
Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity pays specified contributions 1o a separate cntity and has no ohligation to pay any further
amounts. The Company makes specified monthly contributions towards employee provident fund and emplovees state insurance 1o a Government administered scheme
which 15 a defined contribution plan. The Company's contribution is recognised as an expense in the standalone statement of profit and loss during the period in which the
employee renders the related service,

(This space is intentionally left blank)
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3 Significant accounting policies (continued)
Defined benefit plans

‘The Company’s gratuity benefit scheme is a defined benefit plan. The Company’s net ohligation in respect of a defined benefit plan is calculated by cstimating the amount of
furure benefit that employees have carned in return for their service in the current and prior periods; that benefit is discounted to determine its present value.

The present value of the obligation under such benefit plan is determined by independent qualified actuary using the Projected Unit Credit Method which recognises each
period of service that give rise to additional unit of employee benetit entitlement and measures each unit separaiely to build up the final obligation.

The obligation is measured at present vzlues of estimated future cash Oows. The discount rates used for determining the present value are based on the market yields on
Governmenl Securities as at the balance sheet date. The Company classifies the gratuity as current and non-current based on the actuarial valuation reparts or based on
expected future cash flows.

Actuarial gains or losses are recognised in other comprehensive income (3CL). Further, the profit or loss does not include an expected return on plan assets, Instead net
interest recognised in the standalone statement of profit and loss is calculated by applying the discount rate used 1o measure the defined benefit obligation to the net defined
benefit liability or asset. The actual return on the plan assets above or below the discount rate is recognised as part of re-measurement of net defined liabil ity or asset through
other comprehensive income.

Re-measurements comprising actuarial gains or losses and return on plan assets (excluding amounts included in net interest on the net defined benefit lahility) are not
reclassified to the standalone statement of profit and loss in subsequent periods,

Changes in the present value of the defined benefit obligation resulting from plan amendments or curtailments are recognised immediately ir the standalone statement of
prufit and loss as past service cost.

The Company has considered enly such changes 1n legislation which have been enacted upto the balance sheet date for the purpose of determining defined benefit
obligation.

{iii) Other long- terin employee benefits:
Compensated absences

The employees can carry-forward a portion of the unutilised accrued compensated absences and utilise it in future service periods. The Company records an ohligation for
such compensated absences in the peried in which the employee renders the services that increase this entitlement. The obligation is measured by independent qualified
actuary using the Projected Unit Credit Method. Aceumulated leave, which is expected to be utilized within the next 12 months, is treated as shori-term emplovee benefit.

{iv) Share-based compensation:

Employees of the Company receive remuneration in the form of share-based payments, whereby employees render services as consideration for cquity instruments {equity-
settled tranzactions).

The cost of equity-settled transactions is determined by the fair value at the date when the grant is made using an appropriate valuation model. Further details are given in
Note 28,

That cost is recognised, together with a corresponding increase in employee stock option reserve in eguity. The equity instruments generally vest in a graded manner over the
vesting period. The fair value determined at the grant date is expensed over the vesting period of the respective tranches of such grants (aceelerated amortisation).

The cumulative expense recognised for equity-settled transactions at each repurting date until the vesting date reflects the extent to which the vesting period has expired and
the Company’s best estimate of the number of equity instruments that will ultimately vest. The cxpense or credit in the standalone statement of profit and loss for a pertod
represents the movement in cumulative expense recognised as al the beginning and end of that period and is recognised in employee benefits expense.

When the terms of an equity-settled award are modified, the minimum expense recognised is the grant date fair value of the unmodified award, provided the original vesting
terms of the award are mel, An additional expense, measured as at the date of modification, is recognised for any modification that increases the total fair value of the share-
based payment transaction, or is otherwise beneficial to the emplovee.

The dilutive effeet of outstanding options is reflected as addinonal share dilution in the computation of diluted earnings per share.

I.  Taxation

Income tax comprises current and deferred tax. [ncome tax expense is recognised in the standalone statement of profit and loss except to the extent it relates 10 items directly
recognised in equity or in other comprehensive income,

Current income tax

Current tax comprises the expected tax payable or recervable on the taxable income for the year and any adjustment to the tax payable or receivable in respect of previous
years. The amount of current tax reflects the best estimate of the tax amount expected 10 be paid or received afier considering the uncertainty, if any, related 1o income raxes.
It is measured using tax rates (and tax laws) enacted or substantively enacted by the reporting dates.

Current tax assets and current tax liabilities are offset only if there is a legally enforceable right to set ofT the recognised amounts, and it is intended to realise the assets and
settle the liability on a net basis or simulancously.
(This space is imtentionally left blank)




Medi Assist Healthcare Services Limited
Naotes to the standalone financial statements for the year ended March 31, 2023
(Al amounts are in Indian Rupees in millions, unless otherwise stated)

0.

0.

Significant accounting policies {continued)
Deferred tax

Deferred tax is recognised in respect of temporary differcnces between the carrying amounts of assets and liabilities for financial reporting purposes and the correspending
amounts used for taxation purposes, Deferred tax is also recognised in respect of carried forward tax losses and tax credies (if any). Deferred tax is not recognised for:

- temporary differences arising on the initial recognition of assets or liahilities in a transaction that 15 not a business combination and that affects neither accounting nor
tzxable profit or loss at the time of transaction.

- temporary differences related 1o investments in subsidiary and associates, when the timing of the reversal of the temporary differences can be contralled and it is probable
that the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognised 1o the extent that it is probable that future taxable profits will be available against which they can be used, The existence of unused tax
losses is strong evidence that future taxable profit may not be available. Therefore, in ease of a history of recent losses, the Company recognises a deferred tax asset only to
the extent that it has sufficient taxable lemporary differences or there is convineing other evidence that sufficient taxable profit will be available against which such deferred
tax asset can be realised. Deferred tax assets recognised or unrecognised are reviewed at each reporting date and are recognised Jreduced to the extent that it is probable/ no
longer probable respectively that the related 1ax benefit will be realtsed.

Deferred tax is measured at the lax rales thal are expected 1o apply to the pericd when the asset is realised or the liability is settled, based on the laws that have been enaeted
or substantively enacted by the reporting date. The measurement of deferred tax reflects the tax consequences that would follow from the manner in which the Company
expects, al the reporling date, Lo recover or seitle the carmying amount of its assets and liabilities.

Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets, and they relate to income taxes levied by the same
tax authority on the same taxable entity, or on different tax entities, but they intend to settle current tax liabilities and assets on a net basis or their tax assets and liahilitics
will be realised simultaneously,

Deferred tax relating to items recognised outside profit or loss is recognised in other comprehensive income (OC1). Deterred tax items are recognised in correlation to the
underlying transaction either in OCI or directly in equity.

Cash and cash equivalents

Cash and cash equivalents in the standalone balance sheet comprise cash at banks and on hand and short-term deposits with an original maturity of three months or less,
which are subject to an insigmficant nsk of changes in value.

For the purpose of the standalone statement of cash flows, cash and cash equivalents consist of cash exeluding restricted cash balance and short-term deposits, as defined
above, net of outstanding bank overdrafts as they are cansidered an integral part of the Company's cash management. Any cash and cash equivalents, other bank balances
with significant restrictions with regards to the Company's ability to freely use it is disclosed appropriately by way of a foot note.

Provisions (other than for employee benefits) and contingent liahilities

Provisions are recognised when there is 2 present obligation (legal or constructive) as a result of a past event, it is probable that an cutflow of resources embodying cconomic
benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the ohligation,

The expenses relating to a provision is presented in the standalone statement of profit and loss net of any remmbursement.
£ the effect of the time value of money 15 material, provisions are determined by discounting the expected future cash flows specific to the liability. The unwinding of the
discount is recognised as finance cost.

A provision for onerous contracts is measured at the present value of the lower of the expected cost of terminating the contract and the expected net cost of continuing with
the contrzct. Before a provision is established, the Company recognises any impairment loss on the assels associated with that contract.

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation that may, but will probably not, require an outflow of resources.

When there is a possibie obligation or a present obligation in respect of which the likelihood of outflow of resources is remote, no provision is made.

A contingent assel is not recognised bul disclosed in the Company’s standalone financial statements where an inflow of economic benefit is probable.

Provisions, contingent assets, contingent liabilities and commitmenrs are reviewed at each reporting date.
Segment reporting

An operating segment is a component of the Company that engages in business activities from which it eam revenues and incur expenses, whose operating results are
regularly reviewed by the Company’s Chicf Operating Decision Maker (“CODM™) to make decisions for which discrete financial information is available. The Company’s
chief operating decision maker 15 the Board of Directors.

Cash dividend

The Company recognises a liability to make cash distnbutions to equity holders when the distribution is authorised and the distribution is no longer at the diserction of the
Company. As per the corporate laws in India, a distiibution is authorised when it is approved by the shareholders (in the case of interim dividend it is approved by Board of
[Darectors). A comresponding amount is recognised directly in equity,

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Nates to the standalone financial statements for the year ended March 31, 2023
(Al amounts ave in Indian Rupees in millions, unless otherwise stated)

3 Significant accounting policies (continucd)

. Recent pronouncement on Indian Accounting Standards (Ind AS):

The Ministry of Corporate Affairs (MCA) notifies new standards or amendments to the existing standards under Companies (Indian Accounting Standards) Rules as issued
from time to time. On March 31, 2023, MCA amended the Companies {Indian Accounting Standards) Amendment Rules, 2023, as below:

Ind AS | — Presentat:on of Financial Statements

Ihe amendments require companies te disclose their material accounting policies rather than their significant accounting policies. Accounring policy information, together
with other information, is material when it can reasonably be expected to influence decisions of primary users of general purpose financial statements. The effective date for
adoption of this amendment is annual periods beginning on or after April 1, 2023, The Company does not expect this amendment to have any significant impact in its
standalone financial statements,

Ind AS & — Accounting Palicies. Changes in Accounting Estimares and Errors

The amendments will help entities to distinguish between accounting policies and accounting estimates. The definition of a change in accounting estimates has been
replaced with a definition of accounting estimates. Under the new definition, accounting estimates are “monetary amounts in financial statements that are subject to
measurement uncertamnty”. Entities develop accounting estimates if accounting policies require items in financial statements to be measured in a way that involves
measurement uncertainty. The effective date for adoption of this amendment is annual periods beginning on or afer April [, 2023, The Company does not expect this
amendment to have any significant impact in its standalone financial statements.

Ind AS 12 - Income Taxes

This amendment has narrowed the scope of the initial recognition exemption so that it docs not apply to mansactions that give rise to equal and offsetting temporary
differences. The effective date for adoption of this amendment is annual periods beginning on or after April [, 2023, The Company has evalualed the amendment and there
15 no significant impact on its standalone financial statements.

r. Investment in subsidiaries

Investments in subsidiaries are carried at cost less accumulated impairment losses, if any. Where an indication of impairment exists, the carrying amount of the investment is
assessed. Where the carrying amount of an investment is greater than its estimated recoverable amount, it is written down immediately to its recoverable amount and the
difference is transferred to the standalone statement of Profit and Loss. On disposal of investment, the difference between the net disposal proceeds and the carrying amount
is charged or credited (o the standalone statement of Profit and Loss

{This space is intentionally left blank)
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Medi Assist Healthcare Services Limited
Notes to the standalone financial statements
(ANl amannts are in Indian Rupees in millions, unless otherwise stated)

5 (a) Right-of-use assets

Particulars Buildings Total
Gross carrving value

Balance as at Aprl 1, 2021 60.73 60,73
Additions 1.78 78
Balance as at March 31, 2022 62.51 6251
Accumulated amortisation

Balance as at April 1, 2021 2402 24.92
Amortisation for the vear 11.38 11.38
Ralance as at March 31, 2022 36.30 3630
Net carrying value as at 31 March 2022 26.21 26.21
Particulars Buildings Total
Gross carrying value

Balance at April 1, 2022 6251 62.51
Additions - -
Balance as at March 31, 2023 62.51 62.51
Accumulated amortisation

Balance at April 1, 2022 36.30 36,30
Amartisation for the vear 1062 10.62
Balance as at March 31, 2023 46.92 46.92
Net carrying value as at 31 March 2023 15.59 15.50

(This space ix intentionally feft blank)
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Medi Assist Healthcare Services Limited
Notes to the standalone financial statements
(AIl amonnts are in Indian Rupecs in millions, wnless atherwise stated)

5 (b} Lease liabilities

A The following is the movement of lease liabilities

Particulars As at As at
March 31, 2023 March 31, 2022
Opening balance 45.81 55.76
Lease modificalion entered dunng the year - 7.45
Accretion of interest 318 4.59
Pavment {including interest) of lease liabilitics {20.60) (21.99)
Closing balance 28.39 45.81

B The following is the break-up of lease liabilities:

. As at As at
Particulars March 31, 2023 March 31, 2022
Current leasc liabilities 19.00 1742
Non-current lease liabilities 8.39 28.39

28.39 45.81
€ The table below provides details regarding the contractual maturities of lease liabilitles on an undiscounted basis:
Particulars As at As st
March 31, 2023 March 31, 2022
Less than one vear 20060 20,60
One to five years 8.61 2021
20.21 49.81

D Amount recognised in Standalone Statement of Profit and Loss

The Company has applied weighted average ineremental borrowing rate of 9% per annum for lease liabilities recognised in the balance sheet. The Company does not face a significant
liquidity risk with regards to its lease liability as the curent assets are sufficicnt to meet the obligations related to lease liabilities as and when they falls due. The following are the
amounts recognised in the statement of profit and loss:

For the year ended For the year ended
Particulars March 31, 2023 March 31, 2022
Interest expense on lease liabilities 118 4.59
Amortisation expense of right-of-use assets 10.62 11.38
Gain or (loss) for modification of lease contract - (5.67)
Expense relating to short-tenmn leases and low value assets- 127 3.60

presented under other expenses- Rent

Duting the period ended Mareh 31, 2023, the Company incumed expenses amounting to Rs. 1.27 million (March 31, 2022: Rs. 8.60 million) for shor-term leases and leases of low-
value assets. For the period ended March 31, 2023, the total cash cutflows for leases. including shart-terin leases and low-value assets amounted to Rs. 21.87 million (March 31, 2022
Rs. 24.92 million (net of rent concessions)).

The Company leases office building. Rental contract is made for a fixed periods of 9 years. Lease tenms are negotiated on an individuzl basis and contain a wide range of different
terms and conditions. The lease agreement do not impose any covenants other than the security deposit in the leased asset that are held by the lessor.

(This space is intentionally left blankj
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Medi Assist Healthcare Services Limited

Notes to the standalone financial statements

{All amounts are tn Fadian Rupees in millfons, unless otherwise stated)
7 Non-current financial assets

7 (u) Investments

Ftica As at As at
ardeuan March 31, 2023 March 31, 2022

1) Quoted

Equity shares designated at fair value through other comprehensive income (FVOUT):#

124.992 (March 31, 2022: 124,992) equity shares of Rs. 5 each, fully paid up of The New India Assurance Company [ imited 12,16 1396

(i) Unguoted

(a) Investment in subsidiaries at cost:

4,002,370 equity shares (March 31, 2022 ; 4,012,370 equity shares) of Rs. 10 each, fully paid-up of Medi Assist Insurance TPA 594.61 582,94
Privale Limted ("MAITPA")

10,000 equity shares (March 31, 2022 : Nil) of Rs. 10 each, fully paid-up of International Healthcare Management Services Private 46.66

Limited (refer note 2 helow)

11,484 equity shares (March 31, 2022 : Nil) of Rs, 10 ¢ach. fully paid up of Mayfair Consultancy Services India Private Limited 38.90 -
{refer note b below)

2,400 (March 31, 2022 : Nil) equity shares of GBP | each, fully paid-up of Mavfair We Care Lid {refer note ¢ helow) 113.42

(b} lovestment in others designated at fair value through other comprehensive income (FVOCT):#

13,719 equity sharcs {March 31, 2022 - 13,719 equity shares) of Re | each, fully paid up of Healthvista India Private Limied* 54.93
5,000 equity shares (March 31, 2022 : 5,000 cquity shares) of Rs. 100 each, fully paid up of Swasth Digital Health Foundation 0.50 .50
Total 806,25 652.31
Aggregate book value of quoted investments and market value thereof 12.16 1396
Aggregate value of unguoted iovestments TN 63837

Also refer note 29 for disclosure relating 1o fair values and financial risk management,

{a) The Company has acquired 10,000 equity shares representing 100% shares of International Healthcare Management Services Private Limited having its principle place of business in India
on November 18, 2022 for 4 purchase consideration of Rs. 46.66 million. The acquisition is of significant strategic value for the Company,

(b} The Company has acquired 11,484 equity sharcs representing 100% shares of Mayfair Consultancy Services India Private Limited having its principle place of business in India on
Mhovember 15, 2022 for a purchase consideration of Rs. 38.90 million. Tlus acquisition is of significant strategic value for the Company.

(c) The Company has acquired 2,400 shares representing 60% shares of Mayfair We Care Ltd having its principle place of business in United Kingdom on November 25, 2022 for a purchase
consideration of Rs, 128,64 million. Under the tenms of the Sale and Purchase Agreement {("SPA™), the sellers have the right to exercise a put option that would require the Company i
purchase the sellers’ remaining 40% ownership interest. The terms of the SPA also includes a reciprocal call option, which would require the sellers to seil their 40% ownership interest to the
Company. The fair value of aption contracts on initial recognition amounting to Rs. 15.22 million has been adjusted from the cost of investments. The aption contracts are subsequently carried
at fair value through prefit or loss.

* During the year ended 31 March 2023, management has camied out a detailed assessment on the performance of Healthvista India Private Limited and hasis such assessment (considering the
erosion of net worth, past losses and low likelihood of future profits), management has determined the fair value of such investment to be Rs. nil.

# The Company designated these investments as equity instruments at FVOCI because the Company intends (o hold these squity securities for the long-term for strategic PUrpoSEs.

7 (b) Other financial assets

Particulars hs a.i Asat
March 31, 2023 March 31, 2022

Lnsecured, considered good

At amortised cost

Security deposits 26.08 27.38

Dieposits with original maturity of mere than 12 months 5.48 6.30

Interest accrued but not due on fixed deposits 028 -

Financial assets at FVTPL

Drerivative asscls 12.17 -

Credit impaired

Security deposits L85 0.55

Less: Provision for doubtful security deposits {1.85) (0,55}

Taotal 45.01 33.68

Also refer note 29 for disclosure retating to fair values and financial risk management,




Medi Assist Healthcare Services Limited
MNotes to the standal financiul sta
(Al amounis are in Indian Rupees in millions, unless otherwise siated)

8 [Encome tax assets (net)

Particulars e ARG
March 31, 2023 March 31,2022
Advance tax , et of provisions [Provisions Rs, 358,84 million (March 31, 2022: Rs. 341 6% mullion)] 52.08 1784
Total 52.08 17.8%
9 Deferred tax assets (net)

N As at As at
St March31,2023  Mareh 31, 2022
Deferred tax assets
Provisien for employes benefits 127 347
Lease liabilitics 7.15 1154
Allowance for expected credit losses on trade receivables and other receivables 614 3.54
Security deposits - 014
P'roperty, plant and eguipment and intangible assets 10.64 2362
Other financial assets 685 3,59
Accrued expenses 5.25 3181
Total deferred tax assets 39,30 45.7]
Deferred tax liahilities
Ripht-ofiuse assats ER] .59
Derivative asscls 3,06 -
Total deferred tax linbilities 6.98 6.59
Deferred tax assets (net) 3232 43,12
Refer note 32 for movernent in deferred taxes,

10 Other non-current assets
As at As at
Particatars March 31,2023 March 31,2022
Unsecored, considered good
Prepaid expenses 1.16 2.77
1.16 2,77

(This space is intentionally left blank)




Medi Assist Healthcare Services Limited
Notes to the standalone fivancial statements
(Ail amounts are in fndian Rupees in millions, unless otherwise siaied)

1

11 (s}

11(b)

Current - Financial assets

Investments
Patiul As ar As at
areuntars March 31,2023 March 31, 2022
Mutuul funds at fair value throngh profit or loss (unguoted)
Investments i mutual funds 146.50 38101
Toral 146.50 381.01
Aggregate value of unguoted invesiments 146 50 381.01
Also refer note 29 for disclosure relating to fair values and financial risk menagement,
Trade receivahbles
Particula As at Asat
Articaan March 31, 2023 March 31,2022
At amortised cost
Considered gaod - unsecured 125.19 326,43
Credit impaired 11.61 11.28
Total receivables 136.71 337171
Less: Allowance for expected cred:t losses® {11.61) (11.28)
Total (A) 125,10 326.43
Umbilled receivables
Censidered good - unsecured 300 3116
Tatal (B) .00 KIRT
Total (A+B) 128.10 I57.5%
Trade receivables ageing:
As at March 31, 2023 Outstanding for following periods from due date of pay ment
Parriculars Unbilled MNaot due Less than 6 6 Months - 1-2 Years 2-3 Years More than 3 Years Total
Months 1 Year
Undisputed irade receivable - considered pood 106 75.53 43 57 - - - 128.10
Undisputed trade recervable - credit impaired - TLel - - 1161
Drsputed trade receiveble - considered good - - - - -
Dnsputed trade receivable - which have significant .
increase in credit risk B - N
Disputed rade receivable - credit impaired - . - N s .
200 75.53 49.57 11.61 - - - 139.71
1.oss allowance = - - (11.61) . - (11.61)
Total .00 75.53 49.57 - - - 12810
As at March 31, 2022 Outstanding for 2 periods from due date of puy ment
Particulars Unbilled Not due Less than 6 6 Muonths - 1-2 Years 2-3 Years Maore than 3 Years Total
Mouths 1 Year
Undisputed trade receivable - considered pood kIR T 234.04 46,85 4541 - - I5T.58
Undisputed trade receivable - credit impaired . - 058 - - 11.29
Disputed trade receivable - considered pood - - . 2 R ~
Disputed trade receivable - which have significant .
increase in credit risk - - -
Disputed trade receivable - eredit impaired - - - - - -
e 234,04 46.98 46.29 1041 - - 36888
Laoss allowance . - - 10.88) 110.41) - (11.299
Total 3li6 23404 46.98 4541 - - - 357.59
*Set out belew is the movement in the allowance for expected credit losses of rade receivables:

. Asat As at
Farticulars March 31,2023 March 31, 2022
Opening balance 11.28 34,34
Allowance for expected credit losses on trade receivables 33 4,19
Bad debts written off - (27.25)

11.61 11.28

Closing balance

The Company does not charge any interest on overdue payments. Further, the average credit period ranges upto 120 days
No trade receivables are due from directors or other officers of the Company either severally or jomtly with any other person.

Also refer nate 29 for disclosure relatng to fair values and financial risk management and note 36 for rade receivables from related parties,

(This space is intentienally left Blanky




Medi Assist Healthcare Services Limired
Notes to the standalone financinl statements
{Al amownes are in Indian Rupees in millions, unless atheraive stated)

11cy

11y

1icp

Cash and cash equivalents
Asat Asat
Particulars March 31,2023 March 31, 2022
At amortised cost
Cash on hand [eX0) ] 011
Balances with banks
-In current accounts 197.23 14,16
Total 197,24 34.27
Also refer note 20 for disclosure relating to fair values and financia! sk management
Bank balasces other than cash and cash equivalents above
el Asat As at
Particulars March 31, 2023 March 31, 2022
At amurtised cost
Deposits with original matunty of more than three months but less than twelve months 2504 232
Balances with banks
-Ralance with self funded schemes * 22.63 1.23
Total 47.67 24.4
* Balance wilh self funded schemes represent funds received from corporates for the purpose of providing health benefit services to their employees,
Also refer note 20 for disclosure relating to fair values and financial risk management.
Other financial assets
As at As at
Rurticaiars March 31,2023 March 31,2022
At amortised cost
Considered good - unsecured
Other receivables 195,10 152 85
Accreed inlerest income .24 0.75
Credit impaired
Criher receivables 283 181
Less: Allowance for doubdiul recevables (2.83) 12.83)
Total 199.34 153.64
Also refer note 28 for disclosure relating fo fair values and financial risk management and note 36 for receivables from related partics.
Other current assets
As at As ot
ki March 31,2023 March 31, 2022
Unsecured. considered good
Balances with povernment authorities 10.16 G.a2
Advances to suppliers 63535 74.34
Other advances 1.4 108
Prepaid expenses 1217 EXM
Credit impaired
Advances 1o suppliers 10.00 -
Less: Allowance for douktful advances (10.00) -
Total 88,72 5R.69

(This space is intentionally feft blank)




Medi Assist Healthcare Services Limited
Notes to the standakone financial statements

(Al amounis are in fndion Rupees in millions, unless stheraise sated)

13 Equity share capital

Particulars

As wl

As ol

March 31, 2023 March 31, 2022

Autharised share capital:*

90,700,000 (March 31, 2022: 90,700,000} equity sharcs of Rs 5 cach

Toezl
Issued, subscribed and fully paid-up shares:

68 859,212 (March 31, 2022- 68,859.212) equiry shares of Ry § each

Total

453,50 453 50
453.50 453.50
344,30 134,30
344.30 34430

*Pursuant to & resolution passed by the Sharcholders of the Company on April 7, 2021 through extra-ordinary general meeting, the authosised share copital of the Company of Hs. 45330 million comprising of
45,350,000 Equity Shares of Rs. 10 each was sub-divided to Rs. 453 50 million comprisiog of 90,700,000 Equity Shares of Rs. 5 eech

&) Reconcillation of the number of shares outstanding at the beginning and at the end of the reporting period:

P As al March 31, 2023 As al March 31, 2022
articulars

Number of shares Amount Number of shares Amaount
Equity shares
At the beginning of the year 688,55 712 4430 s 037
Sub-divis:on of shares during the year from Bs. 10 1o Rs 5 each® 37,181 -
Boous shares issued during the year* - - 64784850 343,93
Balance at the end of the reporting vear 6,88,59,212 344._30 6,88,59,212 144,30

* Pursuant to a resolution passed by the Sharcholders on 7 April 2021 and subsequent alloment on 9 Apn! 2021, the Company has sub-divided the face value of its equity shares fom Rs 10 each to Hs 5 cach, Further,
the Company has slicited 68,784,830 equity shares of face value of Rs. § each by wey of boous issuc 1o its shareholders and consequently the paid-up share capital of the Company bes increased 1o 68,859.212 cquity

shares of face value of Rs 5 each. The Board auth d for app

itk

premium of Kz, 343 93 million was utihiscd for issue of bonus share.,

b} Terms/rights attached 1o equity shares:

adj nis on allotment of share split and bonus shares 1o the cutstanding opticns granted to the comployees under the ESOP scheme. Securities

The Company has single class of equity shares having a par value of Rs. 5 cach. Easch holder of equity shares is enfitled 1o one vote per share, Vating rights cannot be exercised in respect of shares on which any call or

other sum presently payable has oot been paid. Ferlure to pay any emount called up on shares may lead to forfeinmre of shares,

The dividend propesed by the Board of Directors s subject 1o the approval of the sharehelders in the ensuing ennual pencral mecting, except in case of interim dividend.

In the event of liquidaton of the Compeny, the holders of equiry shares will be entitled tn receive ary of fhe remeining assets of the Company, after distribution of a1l preferential amounts. The distribution will bt in
proportion o the number of equity shares held by the shareholders.

) List of sharehelders holding more than 5% shares of a class of shares in the Company

Particulars

As at March 31, 2023 As at March 31, 2022

Equity shures of Rs. 5 each fully pald-up (March 31, 2022: Rs 5 each) held by:

Medimaner Health Management Privete Limited
Bessemer Heallh Capital LLC

Number of shares %o ol Holding Number of shares %o of Holding

1.87,03,.348 27.16% 1,87.,03, 348 T 16%

56,06, 082 9.50% 66.06,084 2.59%

IDFC Trustes Co. Ltd A/C IDFC Infrastruciure Fund 3 ASC IDFC Private Equity Fund 110 1,49,10,452 21.55% 1,49 10,452 11.65%
24731608 3552% 24731 608 3592%

Bessemer India Capital Holdings 11 Limited

di As per records of the Company, including its register of shareholders'members and other deciarations received from sharenolders regarding beneficial interest, the above shareholding represents both legal and beneficial

ownerships of shores.

€} Shares reserved for issue under employee stock option scheme

Particulars

L Aswt March3L203

As at March 31, 2022

Number of options Amount Number of options

Amount

Cutstandings cplinns

25,38,.886 1269 23.40,928

11.70

Refer aote 28 for FSOP Scheme details. +

) The Company has not bought back any class of equity shares durng the peried of five years immediately preceding the balanee sheet date.

g} Aggrepate cumber of cquity shares issved as bonus during the pedod of fve years § T drng the reperting date
Particulars As at Mareh 31, 2023 Ax at March 31, 2022
Fquiry shares alloted as fully paid bunus by capitalisation of 687,584,850 €87 84550
SCCUMITIES premium

(This space is intentionally lefi blank)
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As at March 31, 2023

Promater name No of shares at the Change during the Ne of shares at the end of Yo of total shares % Change duiring
beginning of the vear YeRr 1he year the year

Dr Vikram Jit Singh Chhatwal 25360592 - 2539082 3.6%% =

vedimatter Health Management 1,87.03,348 1,87.03,348 27.16% -

FPrivale Limited

Medimatter Health Maoagement 5,37.080 537,080 0.78% -

Frivate Linuted jomtly with Dn.

Wikram Jit Singh Chhavwal

FBessemer India Capital Holdings 11 2,47 31 608 24731608 35 92% =

Limited

Total 4.65.11.128 - 4.6511.128 67.55% -

As at March 31, 2022

Promoter name Mo of shares at the Change during the Mo of shares at the end of % of total shares %a Change dulring
heginning of the year year* the year the vear

D Vikram Jit Singh Chbatwsl 1.371 233771 25.38.052 3.69% -

Medimaner Health Management 1n.0es 186,935,245 1703348 27.16% .

Private Limited

Medimater Health Management %0 £36,790 537,080 0.78% .

Private Limited jointly with T

Wikramn Jit Singh Chhatwal

Bessemer India Capital Holdings 11 13,354 2471825 247,31,608 3E8T

Limited

Total 25.114 464 86.014 46510128 67.55% -

* Pursuant 1o & resolution passed by the Shareholders on 7 April 2027 and subsequent allotment on 9 April 2021, the Company has sub-divided the face valug of its equity shares from Rs 10 each to Bs 5 each. Further,
the Company has allotted equity sheres of face value of Rs. 5 cach by way of bonus issue to its sharcholders.

CHher equity
As at As at
Faticuts Notes March 31,2023 March 31, 2022
Emplayee stock option reserve
Halance at the heginning of the year 7879 5575
Employee siock option compensation expense 20z 1495
Transfer to Employee stock option reserve I1.68 .05
Transfer on sccount of forfeiture of ESOF options (0. 3K -
Balance at the end of the vear 10 11.21 7479
Securities premium
Belance 2t the beginning of the year 74586 108979
Litilisation ef securities premimm on issue ofbonus shares - (343931
Halance at the end of the year {iih T45.86 745346
Creneral reserve
Balance at the begiuning of te year 1.36 1.36
Balance ai the end of the year i ) 36 1.36
Demerger deficit balance
Balance al the beginning of the year (3TN.1E) (37008}
Movernent during the year - -
Balance at the end of the year {ivh 1370.18) (37118}
Other equity
Balance at the beginning of the year 369,85 3085
Movement during the year - -
Balance at the end of the year vh 369.85 369.85
Retained earnings
Balance at the beginmng of the year 860,57 549.28
Tolal compachersive income for the year 165.32 15344
Dhvidend paid* (130.14) (172.15)
Trnsfer oo account of cancellation of ESOP option 0.38 -
Balanee at the end of the year il 595,15 560,57
Equity Instruments throgh OCT
Balance &t the heginming of the yvear {59.323 (54,60}
Movement during the yenr 16119 14.72)
Balance at the end of the year {vii) {120.51) (59.32)
Total 133374 1.326.93
*Detalls of dividend proposed and paid during the ) ear
Particulars As at As at
March 31, 2023 Mareh 31, 2022
Dividends on equity shares declared and paid:
Final dividend for the year eaded March 31. 2022 INR 1.59 per share (March 31, 2021: [NR 2.50 per share} @@ 13014 17215
130,14 172,15
Froposed dividends on Equity shares*:
Proposed dividend for the year ended March 31, 2023 INR 1.89 per share (March 31, 2022 [NR |89 per share) & 13014 130,14
13014 130.14

*Froposed dividends on equity shares ere subjeet 10 approval gt the anpual gencral meeting and are oot recognised as a lability
During the F.Y. 22-23, the Company hes paid final drvdend of Y. 21-22 at the rate of 17.80% [1 e Rs.1.8%- {Rupees One rupee and paise ¢ighty mne only)] per Equity Shere of face value of Rs 5/ (Rupees Five

Cinlly).

Drriog the F.Y. 21-22, the Company has paid final dividend of F.Y. 20-21 at the rate of 50.00%0 e, Rs.2 50V~ (Rupees Two rupee and paise fifty only)] per Equity Share of face value of Rs. 5~ (Rupees Five Gnly),

O 21 July 2023, the Company has propesed final dividend for the F.Y, 22-23 n its Board of Dhrectors Meeting at the rate of 37.80% [i.e. 5. 1,89/ (Rupees Cme rupee end paise eiphty nine only)] per Squity Share of

face velue of Rs. 3 . [ Hupees Five Only)
On 23 Seplewiher 2022

onlj-)]p:r'l:uuzryghﬂ' of facg \MN Rs &

\

. the Compiany has propascd final dividend for the F.Y. 21-22 in its Board of Directors Meeting of the Shareholder a1 the rate of 37 80% [i.e. Rs. 1 83/ (Rupees One rupee nnd{msamnme “
- (Rupees Five Oniy). _
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14 Other equity (continued)

SN Nature and purpose of reserves

(I} Employee stock option reserve
The coployee stock ophon outstanding account i used (o recogmse grant date fair value of the options issued W the employees under the Compuny's stock option plan. For further detsils. Refer note 28 for employee
stock option scheme details.

{li} Securities preminm
Securities premium is used to record premium received on issue of shares, The reserve is urlized in accordance with the provision of Companies Act, 2013,

(ili) Gieneral reserve
The balance in general reseTve has ansen on account of mansfer of debenture redemption reserve.

{iv) Demerger deficit balance
The seserve arising on account of demerger of consumer health business division during 2019-20 as per Secticns 230 to 232 and Section 66 of the Companics Act, 2013,

{v) Other equity
Preference shares and debentures were imtially recognised as financial Lability in eccordance with the nanre of the instrument at far valuc. The diffcrence between fair value aod transaction price was accounted under
other equity.

(vi) Retained earnings
Retzined carnings are the profits that the Company has camed 6] date bess dividends or other 41 1o sharehalders, Retained ings includes re ent lossd(gain) on defined benefit plens, net of texes
that will Aot be reclassified to standalone statement of profit end loss. Retained eamings 15 & free reserve available (o the Company.

vii) Equity instruments throgh OCL
Ine

mpany has elected 10 recogmse the changes in fair value of conain vestments in equily sccunities in other comprehensive income. These changes are accumulated within equity instruments theough CK1 within
equity, The Company ransfers amount ¢ retzined carnings when the relevant equity sccurities are de recognised.
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Non-corrent financial iabllities

15 Provisions (non-current)

As at As at
Pantjcien March 31,2023 March 31, 2022
Frovision for employee benefits:
Gratuity (refer note 27} B4 .06
Total RAR .0
16 (a) Trade payables
As at As al
ok e Murch 31,2023 March 31, 2022
Total sutstandmg dues of micro enterprises and small enterprises (refer nete 37) .60 095
Total cutstanding dizes of creditors other than mécro enterprises and small enterprises® 101 A4 36
Tetal 91.61 4532
Trade payables ageing:
As abarch 31, 2023
Particulars Unhilled Mat due Outstunding For followiny period from due date o ment
Less than 14 ear 1-2vears 2-3vears Mure thao 3 years Total
Toeal autstandmg dues of mooro and small enterprises (] - 0.56 - - - .60
Total outsiznding dues of creditors other than micre and small enterprises BEL - 998 - 0.1 o1 B1.01
Dispated dues af micrs and small enterprives. =
Diputed dues of creditors other than rmcre and small enterprises - - - - . -
Total TR, 5] - 10.54 . 011 11 .61
As abMarch 31, 2022
Particulars Unbilled Not due Outstan for follow riodd from due date of pay ment
Less than 1yenr 1-2 years 2-3vears More than 3y ears Toral
Total outstanding dues of micre and small enterprices 0.18 .14 0.64 - - 0.96
44.36
Total outstanding dues of creditors ather than micro and small enterprises 3254 223 236 0,12 1l
Dhsputed dues of micro and small enterprises - . - i
Disputed dues of creditors othes than micro and small enterprises - = 2 = -
Total 39.71 2.37 .00 012 0.11 - 4532
Trade payables (other than outstanding dues of micro and small enterprizes) are non intesest hearing and are usually sedtled within 30 - 55 days
* Refer note 36 for trade payables to related partics and sefer note 2 for disclosure relating te far vatues and financial nisk managemen:,
16 (b} Other financial liabilities (current)
Az al Asat
Particulars March 31, 2023 March 31, 2022
Employee henefits payable za 436
Creditors for capitel goods 26.93 1573
Chher payables® §5.90 63.50
‘Total 145.24 124.09
* Refer note 26 for pavables to related parties and refer note 2% for disclosure relating v fair values and financial risk management
17 nher curvent liabilities
Particulars Asal Asat
Mareh 31, 2023 March 31, 2022
Statutory liabilities payable® 19 36 49.48
Total 19.36 49.48
*Includes statuiory dues with respect ro GST, withholding taxes, provident fund ete.
18 Provisions {current)
Asat As at
Farticula)
ulars “March 31, 2013 March 31, 2022
Provision for employee bencfits:
Ciratuity (refer note 27) 4.12 412
Emplayee compensated abscnces 0.28 Q.50
Total 440 4.62
(This space ix inteationally left bank)
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19 Revenue from contracts with customers

) For the vear ended Far the vear ended
Particulars March 31, 2023 March 31,2022
Revenue from contracts with customers
Software subscription 557.15 462.14
Income from health managrement services 21.74 4399
Income from license foo 33.40 0.44
Other operating revenues:

Business support services 25.50 3991
637.88 546.48

Total
Refer note 36 for transactions with related parties.
(A) Disaggregated revenue information

In the following table, revenues from contracts with customers is disaggregated by major service lines and timing of transfer of goods and services. The Company belicves that this
disaggregation best depicts how the nature, amount, timing and uncertainty of their revenues and cashflows are effected by industry, market and other economic factors,

For the year ended For the vear ended
Farticulars March 31, 2023 March 31,2022
Major products/ service lines
Software subscription §57.15 462.14
Income from health management services 21.74 4304
Business support services 25.59 39.91
Income from license fee 33.40 0.44
Taotal 637.88 546.48
Timing of transfer of goods and services
Services rendered over peniod of time 616,14 502,49
Services rendered at & point intime 21.74 43,99
Total 637.88 546,48
(B) Contract balances
U]
The folluwing table pravides information about receivables, contract assets and contract liabilities from contract with customers.
Particulars Note As at As at
March 31, 2023 March 31, 2022
Trade receivables 11 (b} 128.10 15759
Contract liabilities 1.19 -

The contract liabilities primarily relate to billings in excess of revenues. The billing schedules agreed with customers could include periedic performance-based payments. Invoices are

payable within contractually agreed credit period.

(i) Significant changes in the contraci liabilities bulances during the year arc as follows:

Particulars As at Asat
Mareh 31, 2023 March 31, 2022
Movement in contract liabilities:
Opening balance - 588
Revenue recognised that was included in the contract liability balance at the beginning of the year - {5.K8)
Ingrease due to invoicing during the vear (excluding amounts recognised as revenue) 1.1% "
1.1% o

Claosing balance

(C) Transaction price allocated to remaining performance obligations
The following table includes revenue expected to be recognised in the future related to performance obligations that are unsatisfied (or partially satisfied) at the reporting date.
i As at As al
Particul
S March 31, 2023 March 31, 2022
Within 1 year 1.1% N
1.19 =

Tatal
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10

2

22

23

(rher income

For the year ended

For the year ended

Particulars March 31,2023 March 31,2022
Other non-operating income
Interest income under the effective interest method on:

Term deposits at amortised costs 2.19 .26

Financial assets at amortised cost 095
Interest on income tax refund 1.00 .
Net gain on financial assets measured at fair value through profit and loss 391 1349
Profit on sale of investments in mutual funds 7.05 6.7l
Profit on sale of platform business* - 6%.70
Creditors/ provisions no lenger required written back 0.04 6.08
Dividend income from a subsidiary company 200.00 -
Miscellaneous income 2.94 9.79
Total 217.13 108.98

* On December 7, 2020, the Board of Directors of the Group granted in-principle approval for sale of IHX platform (included under other intangible assets) and consequently,
pursuant to the requirements of Ind AS 105 - Non Current Assets held for Sale and Discontinued Operations, the Holding Company has classified the assets as at March 31, 2021 as

Naon-current assets class:fied as held for sale which was sold off during the year ended March 31, 2022.

Employee benefits expense

3 For the year ended For the year ended
Particulars March 31,2023 March 31,2022
Salaries, hanus and allowances 164.26 129.10
Contribution to provident and other funds (refer note 27) 1.7 23
Gratuity (refer note 27) 2.13 2.40
Employee stock option compensation expense (refer note 2§) 2112 14.90
Staff welfare expenses 7.18 2.82
Total 196.40 151.62
Finance costs

. For the year ended Fur the vear ended
Particulars March 31, 2023 Mareh 31, 2022
Interest expense on lease lizbilities (refer note 5h) 308 4.59
Imerest expense on income tax 0.14 -
Total 332 4.59
Depreciation and amortisation expense

. For the year ended For the year ended
Particulars March 31,2023 March 31, 2022
Depreciation on property, piant and equipment (refer note 4) 17.13 11.05
Amortisation of nghi-of-use assets {refer note 5{a)) 10.62 11.38
Amortisation of intangible assets (refer note 6) 29.27 42.23

51.02 8466

Taotal

(This space is intentionally left blank)
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24 Other expenses

Particulars For the year ended For the year ended
March 31, 2023 March 31, 2022
Advertisement and business promaotion [85.58 72,62
Legal and professional 362 30.00
Repair and maintenance - others 72.00 62.50
Software subscrption charges KFRIL] 30.00
Subcontracting expenses 15.72 8.47
Provision for doubtful advances and other receivables 11,30 -
Travelling and conveyance i1.26 3.00
Director siting fees 8.45 6.98
Housckeeping charges 4.65 1.45
Corporate social responsibility (refer note 34) 430 4.00
Insurance 410 399
Audilors' remuneration® 434 4.16
Claims disallowed 373 .
Fair value loss on denivatives measured through FVTPL 108 =
Security expenses 2.06 232
Power and fuel charges 1.51 jne
Rent** 1.27 8.60
Postage and communication 1.18 2.4(
Rates and taxes 1.08 0.47
Printing and stationery 0.11 0.22
Allowance forexpected credit losses on trade receivables & other receivable 0.33 T.04
Bad debis written oft 1.30 27.25
Less: Utilisation of provision - {27.25)
Loss on medification of lease contract - 5.67
Liss on disposal of property, plant and equipment (net) 0.22 .
Miscellancous expenses 242 3.02
Total 408.66 260.00

* Auditors' remuneration (excluding goods and services tax)#

Particulars

For the year ended

For the vear ended

March 31, 2023 March 31, 2022
As awditor:
Audit fees 439 4,16
Total 4.39 4.16

# Excluding an ameunt of Rs. 21.00 million (March 31, 2022: Rs. Nil) provided towards Initial Public Offer services recoverable from selling sharehalders

** Represents lease rentals for short term leases and leases of low-value assets.

(This space is intentionally left blank)
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25 Contingent liabilities and commitments

Particul Asat Asat
Arbicufars March 31,2023 March 31, 2022

Contingent liabilities:

Bonus as per The Payment of Bonus (Amendment) Act, 2015 for the period from 1 April 0.44 0.44

2014 to 31 March 2015 (refer note a)

Disallowance of employee stock option expenses and disallowance under section 14A for

assessment year 2017-18 3.74 3.74

Disallowance of employee stock option expenses and disallowance under section 14A for

assessment year 2018-19 12.76 12.76

Disallowance of employee stock option expenses for assessment year 2020-2 1 0.28 -

Employee provident fund (refer note b) - -

Commitments:

Estimated amount of contracts, remaining to be executed on capital account and not 0.94 15.56

provided for - net of advances

Also refer note 7(¢) for details of put and call options relating to non- controlling interests in Mayfair We Care Liud.

(a) The Payment of Bonus (Amendment) Act, 2015 was notified by the Government of India with retraspective effect from | April 2014. The ilon’ble
High Court of Karnataka based on the writ petition no 5272/2016 and 5311/ 2016, has vide its order dated 2 February 2016, stayed the operation of the
said notification for the FY 2014-15, The obligation to pay the bonus for the FY 2014-15 will arise only if the High Court disposes ol the writ petition
in favour of the Govemment. Hence, the management has taken a view and an amount of Rs 0.44 million which is the approximate statutory honus
liability for the eligible employees in respect of FY 2014-15, has been considered as contingent lability.

(b) In light of the judgment of Honorable Supreme Court dated 28 February 2019 an the definition of “Rasic Wages™ under the Employees Provident
Funds & Misc. Provisions Act, 1952 and based on Company's evaluation, there are significant uncertainties and numerous interpretative issues relating
to the judgement and hence it is unclear as to whether the clarified definition of Basic Wages would be applicable prospectively or retrospectively. The
amount of the obligation therefore cannot be measured with sufficient reliability for past periods. The Company will evaluate its position and update its
provision, if required, on receiving further clarity on the subject. The Company does not expect any material impact of the same.

(¢) In respect of the contingent liabilities set out above, pending resolution of the respective proceedings, it is not practicable for the Company 1o
estimate the timing of cash outllows, if any.

(This space is intentionally left blank)
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26 Earnings per share ("EPS")

Particul For the year ended For the vear ended
e March 31, 2023 March 31, 2022
Profit attributable to equity shareholders
Net profit for the year attributable to the equity share holders (a) 165,93 184.97
Weighted average number of equity shares outstanding for basic EPS (b)* 6,88,50,212 6,88,59,212
Weighted average number of equity shares outstanding for diluted EPS ()** £,95,39, 351 6,94,12,258
Basic earnings per share o Rs. 5 each [a/b] 2.41 2.69
Diluted earnings per share of Rs. § each [a/c] 2.39 2.66

* Computation of weighted average number of equity shares used in ealculating basic earnings per share is set out below:

For the year ended For the vear ended
Particulars March 31,2023 March 31, 2022
Opening balance 6,88,59.212 37,181
Cupitalisation due 10 share split from paid-up capital of Rs. 10 per cquity share to Rs. 5
per equity share (refer note 1 below) - 37,181
Capitalisation of bonus shares issued {925 bonus shares issued per equity share) (refer
note | below) . 6,87,84,850
Weighted average number of equity shares 6,88,59.212 6,88,59,212

1. Pursuant to a resalution passed by the Shareholders on 7 April 2021 and subsequent allotment on 9 April 2021, the Company has sub-divided the
face value of its equity shares from Rs 10 cach to Rs 5 each. Further, the Company has allotted 68,784,850 equity shares of face value of Rs. 5 each by
way of bonus issue to its sharcholders and consequently the paid-up share capital of the Company has been increased to 68,859,212 equity shares of
face value of Rs 5 each. Further the Board has also authorised for appropriate adjustments of share split and bonus shares to the outstanding options
granted to the employees under the ESOP scheme,

** Computation of weighted average number of cquity shares used in caleulating diluted earnings per share is set out below:

Particulars For the year ended For the year ended
March 31, 2023 March 31, 2022

Wc.ightcd‘ average number of equity shares outstanding during the period for calculating 6.85.59.212 6,88,59.212

basic EPS

Effect of dilutive potential equity shares:

Employee stock options 6,800,139 553,046

Weighted average number of equity shares 6,95,39,351 6,94,12,258

In computing dilutive earnings per share, only potential equity shares that are dilutive i.e. which reduces earnings per share or increases loss per share
are included.
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Employee benefits
The Company contributes to the following emplovee benifits plans.

Defined contribution plans:

The contributions paid/ payable to employee provident fund, employees state insurance scheme, employees pension schemes and other funds, are determined under the relevant
approved schemes and / or statutes and are recognised as expense in the statement of profit and loss during the period in which the employee renders the related service. There

are no further obligations other than the contributions payable to the approved trusts! appropriate autheritics.

The amount recognised as an expense towards contribution to defined contribution plans for the Company for the period aggregated 1o Rs. 1.71 million (March 31, 2022: Rs.

2.31 mullion).

Defined benefit plans:

The Company has a defined benefit gratuity plan governed by the Payment of Gratuity Act, 1972. The plan entitles an employee who has rendered at least five years of
continuous service to receive 15 days salary for every completed year of service or part thereof in excess of six months based on the rate of last drawn salary (basic plus desrness
allowance) by the employee concerned. The Company's liability is actuarially determined (using the Projected Unit Credit method) at the end of each year. Actuarial gains/

(losses) are recognised under other comprehensive income in the Statement of Profit and Loss,

Hased on the actuarial valuation obtained in this respeet, the following table sets out the details of the employee benefit obligation and the plan asscts as at halance sheer date:

Particula As at As at
el el March 31, 2023 March 31, 2022
Defined benefit obligation 13.37 13.49
Less: Fair value of plan asscis (0.77) (0.31)
Net defined benefit obligation 12.60 13.18
Current liabilities 412 4.12
Non-current labilities 848 9.06
Reconciliation of the net defined benefit liability
The following table shows a reconciliation from the opening balances ta the closing balances for net defined benefit liability and its components.
Reconciliation of present value of defined benefit oblipation
Particul As at As at
articulars March 31, 2023 March 31, 2022
Balance at the beginning of the year 13.49 20.18
Benefits paid (3.08) (1.41)
Current service cost 1,50 1.95
Interest cost 0.66 0.47
Effect of divestiture/ transfers - (1.26)
‘Transfer (Qut) / In - (8.46)
Actuarial (gains)/ losses recognised in other comprehensive income
Changes in financial assumpticns (0.80) (0.12)
Fxperience adjustment 1.60 2.14
Balance at the end of the yvear 13.37 13.49
Reconciliation of present value of plan assets
Particul As at As at
il March 31, 2023 March 31, 2022
Balance at the beginning of the year (0.31) {1.22)
Contributions paid by the employer (3.50) {0.50)
Benefits paid 108 1.41
Interest income (0.03) (0.02)
Return on plan assets recognised in other comprehensive income
Experience adjustment (0.01) 0.02
Balance at the end of the year 10.77) (0.31)

Expense recognised in the standalone statement of profit and loss

Particulars

For the year ended

For the vear ended

March 31, 2023 March 31, 2022
Current service cost 1.50 1.95
Interest cost 0.66 0.47
Interest income (0.03) (0,32
Total 2.13 2.40

(This space is intentionally left blank)
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27 Employee henefits (continued)

Expense recognised in other comprehensive income

For the year ended

For the vear ended

Particulars
March 31, 2023 March 31, 2022
Changes in financial assumptions (0.80) {0.12)
Experience adjustmeni 1.59 2.16
Taotal 0.79 2.04
ii. Plan asscts
Plan assets comprise the following:
Particl As at As at
articutars March 31, 2023 March 31, 2022
Manaped by - Life Insurance Corporation (LIC) and Reliance Nippon Life Insurance 0.77 0.31
Total 0.77 0.3
The 100% of the plan assets invested with insurance company is non-uait linked.
The Company expects to pay Rs. 4.12 million (Rs. 5.00 million in financial year March 31, 2022} in its contribution to defined benefit pian in the next financial year .
iii. Actuarial assumptions
The following were the principal actuarial assumptions at the reporting date (expressed as weighted averages).
Particul As at As al
aetieutars March 31, 2023 March 31, 2022
Discount rate 7.10% 4.90%
Expected return 4.590% 4,500
Future salary growth 8% 8%
Rate of employee turnover 37% 3%
Mortality TALM 2012-14 Ul LALM 2012-14 Ult
Weighted averape duration 2 years 2 years

Assumptions regarding future mortality have heen based on published statistics and mortality tables

iv. Sensitivity analysis

Reasonably possible ehanges at the reporting date to one of the relevant actuarial assumptions, holding other assumptions constant, would have affected the defined benefit

obligation by the amount shown below:

As at March 31, 2023

As at March 31, 2022

Particulars

Increase Decrease Inerease Decrease
Discount rate (1% movement) (0.26) 0.27 (n.36) 033
Future salary growth (1% movement} 0.27 (0.26) 0.32 (0.35)
Rate of emplavee tumover ( 1% movement) (0.03) 003 (005} 0.05

The sensitivity analyses above have been determined based on a method thar extrapolates the impact on defined benefit obligation as a result of reasonable changes in key

assumplions occurring at the end of the reporting perivd.

v. Expected future cash flows

As at March 31, 2023

As at March 31, 2022

gt iy Discounted ___ Undiscounted Discounted Undiscounted
1" Following year 5.58 578 534 547
2™ Following year 181 422 437 4.70
3" Following year 287 340 2.20 247
4" Following year 213 2.71 1.52 1.80
5t Following vear 1.59 217 1.01 1,25
Thereafter 5.38 849 138 4.74

vi. Description of Risk Exposures:

Valuations are based on certain assumptions, which are dynamic in nature and vary over time. As such, the Company is exposed 10 various risks as follows -

a) Selary increases- Actual salary increases will increase the Plan’s hability. Increase in salary increase rate assumption in future valuations will alsa increase the liabiliey
b} Investment risk- If plan is funded then assets liabilities mismatch and actual investment return on assets lower than the discount rate assumed at the last valuation date can

impact the liabiliry.
¢} Discount rate- Reduction in discount rate in subsequent valuations can increase the plan’s liability
d) Mortality- Actual deaths & disability cases proving lower or higher than assumed in the valuation can impact the liabilities,

©) Withdrawals- Mgﬂl;wiﬂadmwa.'s proving higher or lower than assumcd withdrawals and change of withdrawal rates at subsequent valuations can impact Plan's liahility.
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2§ Employee share based payment

18 (a) 2013 plan
The Company has inroduced Employee Stock Option Scheme 2013 (* ESOS 20137) with effect from Octaber |, 2013 tc enable the emplovees of the Company to participate n the future growth and success of the
Company. ES0S 2073 is operated at the diseretion of the Board of directors.

These aptions which confer 4 right but not an obligation on the emplovee apply for equity sheres of the Compary once the terms and conditicns sel forth in the ESOS 2013 and the aption agrecment have been met.
Vesting of options would be subject o continued employment with the Company and meeting the requisitc performance parameters.

The Company had the below share based payment arrangewent under ESOS 2013,

. Datc of grants Number of options Fxercise price
Particulars E granted (in R:;
Crant 1 01-0e1-13 108 66,603
Giramt [1 0i-Sep-15 154 4,07,275
Grarni [ 05-Sep-18 9 339213
Gramt |V 01-Jul-21 13.01,955 256
Grant V 01-Jut-22 321,116 273
Conditions

WVesting condition
Exercise period
Method of settlement

Vesting schedule

Continued employment with the Company and fulfillment of performance parameters

Exercise on listing / strategic sale

Equity

Grant | Grant 11 Grant [11 Grant IV Grant V
At the end of onc vear S0% 1008 10% 10%
Atthe end of two year 50% 5% - 0% 20%
At the end of three year 25% 25% 0% 30%
Au the end of four year 25% - 404 40%

Modification of Employee Stock Option Scheme
The Company had made capital restructuring by way of right {ssues to exist

ng shareholder on March

21, 2017, In accordance with the ESOS 2013 scheme, non-discretonary anti-dilution provisions exists, resulting
in terms of modification of tke scheme, there by additional opticns have been given to option praniees by the Company. Due to ex‘stence of non-discretionary provisien, this has not resulted in any incremenzzl share
based payment expense reason being the fair value of the options immediately before and after the rights issue were the same,

Particulars Grant 1 Grani [T
Revised exercise price of aptions on modification 326596 199877
Additional ESOS issued during the period from March 21, 2017 1o

112 265
March 31, 2017
Bevised ESOS in force at the time of modificativn 220 L1
Revised ESQS in force as at March 31, 2023 136 Sle
Reconciliativn of sutstanding emplovee stock options:
For the yvear ended March 31, 2023

. Weighted average
Particalars Shares |rllsing vut of Range nf.e:;r:[le prices W:Ig.llted .s! e.ﬁge remnining
aptions in exercise price in Ry contractual life

Outstanding as at April 1, 2022 23.40,9%8 1B to 256 1810 256 +.00
Add: Options granted during the year 320,106 273 273 4,400
Less: Options forfoited during the year 1.23,158 250 2356 g
Options out as at March 31, 2023 25.38.886 18 10 273 18 10 273 4.00
Exercisable optiony as at March 31, 2023 13,17,698 18 to 256 18 to 256 3,00

For the year ended March 31, 2022

Particulars

Shares arisiug out of

Range of exercise prives

Weighted average

Weighted average
remaining

options in Rs exercise price in Rs contractual life
Owtstanding as at April 1, 2621 12,011,208 18 to 183 18 to 183 275
Add: Options granted during the year 13,001,558 256 2506 4.00
Lis ons forfeited during the ;< ar 172234 256/ 256
Oy+tivns vutstanding as st March 31. 2022 13.40.928 18 1o 256 18 to 256 4.00
Exercisable options as at March 31, 2022 12,11.208 18 10 183 1E 1o 183 300

Valuation of stock option

Options have been valued based oo fair value method as described under Ind AS 102 Share based payments, using Rlack Scholes valuation oplions pricicg model, by using the fair

value of the company's shares on

the grant date.

Particulars | Grant 1 Grant I1 Grant 111 Grant TV Grane V

Cirant date 01-Oct-13 01-Sep-15 05-Sep-19 Ol-Jul-27 Ol=Jul-22
Share price in Rs 3,16,032.00 4.07,2715.00 3,39,213.00 25735 27361

Fxercise price in Rs 66,603.00 4,07,275.00 33021300 256.00 27300
Expected volatil:ty 27500 27500 26374 31.83% 10 36.23% 27.7%%% e 34.15%
Expected life 543 4.50 .57 4.00 4.00

Dividend yield 0.00% 0,00% 0.00%| 097% 0.91%|
Risk-free interest rate (based on government bonds) 8.82% 7.79% 7.80% 4.54% 10 5.83% 6.41% tn 7.14%
Fair value in Rs. 2.74,744.00 1.53,254.00 BE 004,02 81.07 91.62

Expenses summary of Employee share based payments

During the year, Rs. 21.12 million (March 31, 2022 : Rs, 14.9% million) has been recognised as an expense for the wear,

Further an amouxt of Rs. 11,68 million (March 31, 2

(Thix space is intentionally left blank)

22 Rs. 8.05 million) has been debited to cost of investnents in a subsidiary relating to ESOPs provided to emplayees of such subsidizry.
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18 (b} Employce stock option scheme of a subsidiary (Medi Assist Insurance TPA Private Limited):

Employee Stock Option Scheme 2012 (“ESOS 20127)
The suhsidiary has introduced Fmployee Stock Option Scheme 2012 (“ESOS 2012") with effect from April 30, 2012 1o snable the employees of the idiary company end the employees of the Pareol (o participate
in the future growth und success of the subsidiary company ESOS 2002 is operated at the discreton of the subsidiary compeny’s Board of directors

The subsidiary company has granted 87,842 employee slock options on April 30, 2012, 17,333 employee stock options oo April 3C, 2013, 28,198 emplovee stock options ez June 1, 2014, 6,374 employee stock
oplions on June 1, 2015, 13,500 emplovee stock options on September 15, 2015, 29,000 employee stock options on July 15, 2016 and 45,394 employee stock options on July 1, 2017, These options which confer &
right but not an obligation on the employee to apply for equity shares of the subsidiary company once the terms and conditions set forth in the ESOS 2012 and the option agreement have been met, Vesning of aptions
would be subject to continued employment with the subsidary company’ Parent and meeting the requisite perfonmance pammelers.

The subsidiary company had the below share based peymen: armangement under ESOS 2012

Particulars Date of grants Number of option granted Excreise price
Grant | H-Ape-12 45,400 140
Crane 10 3=Apr-12 40,124 140
Grant 11 30-Apr-12 2318 140
Grant TV 30-Apr-13 17,333 235
Cirant V' Ol-Jun-14 28,1598 466
Grant V1 0l-Jun-15 5,374 1,244
Grant V11 15-5ep-15 13,500 1,294
Grant VIII 15-Jul-16 29,000 1,368
Grant IX 01-Jul-17 13110 1,505
Grant X 01-Jul-17 15,405 1,505
Grant X1 01-Jal-17 7434 1,505
Grant X1 01-Jul-17 4,445 1.505
Conditlons

Vesting eondition Continued emplovment with the Subsidary company: Parent and fulfilimetst of performance paramelers
Exercise peried Exercise on listing | strategic sale

Method of settlement LEquity

Vesting schedule

Grant [ Grant [I Grant 1 Corant 1V, V, VI, VI, V111
and IX

Arnthe end of 1 year 15% 3%, 100% 15%
At the end of 2 year 0% 1% - 20%
At the end of 3 year 0% 9% - 30%
At the end of 4 year 35% - - 35%

Grant X Grant XT Grant X110
At the end of | year 350 65% 100%
Al the end of I vear 0% 35% -
At the end of 3 year 5%

At the end of 4 vear

Modification of Employee Stock Option Scheme

In e menth of August 2018, the subsidiary company modified the FSOP vesting period, for all the FSOP grants by accelemting the vesting pericé. The fair value of the ESOP on the date of modification of the
cquity instrument and that of the original equity instrumext estimated on the date of modification s detiled below as pre end post radification value. In accordance with the modification by accclerating the vestiog
penod the amount of grant date fair value of the options was recognized as an expenses in the statement of profit and loss inmedintely. The fuir value of the modified optons was determined using the same models
and pnnciples a5 descnbed above.

Muodified Vesting schedule

Grant 1 Carant 11 Grant 111 Grant [V, ¥, VL VIL ¥I111
and IX

Tmmediate 100% 100% 100%% 10:0%,
Cerant X Grant XI Grant XIT

Immediaie 100% 100% 100%

Fuir value of options Pre and Past medification:

Particulars Date of grants Fair ¥alue Pre Fair Yahie Post

Grant T W0-Aps-12 2,160

Girant (1 MeApr-12 2,160

Grant [ -Apr-12 2160

Grant [V 30-Apr-13 2,085

Cirant V 01-Jun-14 132

Grant V1 01-Jug-15 1.295

Grant VIl 15-8ep-15 1.296

Grrant VIII I5-Jul-1& 1,224

Grant 1X 01-Jul-17 1,174

Cirant X 01 -Jul-17 1,123

Cirant X1 01-Jul-17 1,096

Cwant XI1 01-Jul-17 1,086

Far market value as on the date of modification Rs. 2,270 pe- share
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18 (b} Employvee stock option scheme of a subsidisry (continued)

For the y enr ended March 31, 2023

Particuiars Shares arising out of Range a[ru.rci.n prices Weighted average s 2?::;1':::'8?
options fin Rs.) exercise price {in Rs.} contractunt life
Ohnstanding as at April [, 2022 #6,257 140 - 1.505 709 1.00
Add: Opticas granted duriog the year - - - :
Less: Options settied during the vear |refer note 28 c)) 26,257 140 - 1502 709 1.00
Options ing as at March 31, 2023 - - - -
Exercisuble as at March 312023 - = - -
For the year ended March 31, 2022
Particulars Sharcs nri.sing out of Ranpe of exercise prices Weighted a\'t.rlge “"f::;dmz_;ngr
options {in Rs.) exercise priee (in Hs.) contractaal life
Outstanding as st Apnl 1, 2021 86,247 140 - 1,505 709 100
Add: Options granted duning the yvear - . .
Less: Options settled during the year = - B :
Uplions outsianding as at March 31, 2022 86,257 140 - 1,505 0% 1.00
Exercisable as st March 31, 2022 86,257 140 - 1.505 09 1.00

28(¢) Setilement of employee stock options - ESOS 2012

During the financial year 2022-23, the subsidiary company's Bourd bas passed a resolution to lerminate the ESOS 2012 scheme and setle the oprion-holders with cash equivalent 1o the fur value of equity shares of
the subsidiary company as at the date of termination. The subsidiary company has obtained required approvals from the cxisting opton-helders. Based on the fair value carcied by an independent valuer, the fair velue
has been determined at Rs. 2,330 as on the date of settlement. The subsidiary company has created 2 lzbility towards the amounts payable 1o these epticn-halders, which is the difference berween fair value ss on the
date of cancellation and exercise price.

Assumpntions used 10 arrive at the far value of Ks. 2,330 per share

Particulars Hemarks
Dhscount rale 18.13%
Rusk-free interest rate (based on government bonds) 7 A%

(This space is intentionally left blarki
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219 Finaneial incruments — Fair values and risk manapement

A, Accounting classification and fair values

As at March 31, 2023 As at March 31, 2022
Particulars Carry ing amount Carry ing amount
FVTPL* FYOCI**  Amortised cost Total FYTPL * FyOCn*. Amortised cost Totel
Financial assets
Nom-current
Investmen s - 12,66 - 12.65 65.3% - 69,32
Derivative assets 12,17 - = 1207 - .
Onber financial assels . - 3284 32E4 - - 3368 3368
Current
Investments 146,50 - - 14550 181.01 - 38101
Trade receivables - 125.10 128.10 - . 35748 35759
Cash and cash equivalents - - 197.24 197.24 - 4.7 3427
Bank balances other than cash and cash egquivalents - 4757 4767 - 2448 2448
ahove
Other financial assets - - 15934 15554 = 15364 L5364
Total 15867 12 6 £05.19 776.52 38101 69,39 603,66 1.054.06
Financial liabilities
Non-current
Lease labilides - = 930 L] - 2839 B39
Curreny
Lease liabilinies = - 19.00 19.00 - . 1742 17.42
Trade payables 9161 L5t - - 4512 4532
Other fimancial labilities = = 14524 14524 . 124.09 12409
Total = - _'.E.!d 165.24 = - 21522 21522
* FVTPL - fair value through profit and loss
** FVOO - fair value through other comprehensive income
B. Fair value hierarchy
As 5t 31 March 2021 As a1 31 March 2022 |
Particulars Falr values Fair valued
- Level 1 Level 2 Tevel 1 Total Level Level 2 Level 3 Tuotal
Financial assets
Mon-current
Investments 12.1¢ - 11.50 1268 13.496 - 5543 69.39
Derivative ansets E - 12.17 1217 - - - -
12.16 - 12.67 24.83 13.96 - 55.43 69.39
Current
Investments 146.50 = . 145.50 3E1.01 - - 38101
146,50 - - 146.50 15100 - - 38101

There has been no transfer between fevels during the current year or the previous year,

# The management assessed that other current financizl assets (loans 10 cmployees, security deposits, e1c.), cash and cash equivalents, bank balanses, trade Teceivables, frade pavables, lease Eabilities and other financial labil:ties
approximate their ciomying amounts largely due to the short-teom maturities of these instruments,

#) The fwir values of the mutual funds are kased on NAV a1 the reporting date

&) The fair value of cquity shares invested in “Ihe New India Assurance Company Limited” is a5 per the closing market price at the reparting date

¢) The Company had investement in euily shares of Healthvista India Private Limited which were measured al fair value through other comprehensive income. During the financia’ year 2022-23, management caried out the
assessment on the performance of Healthvista India Povate Limited and have accordingly made [00% fur value changes of the sakd smount

o) The fair value of derivative asset (options) was measured using monte-carlo simularion to capture the present value of the expected future value of the derivative.

) All ather financial assets except mutual funds and financial liabilities are recognised at amomtised cost Hence, there are no financial assets/ |:abilifies classified under Leve! 2 and Level 3,

(Tilis space is intentionaily feft biamk )
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B, Measurement of fair values

Reconciliation of fair valwe measurement of nen-current Investments being classificd as FYOCT (Level 3):

Investment In
icul
Particulars linanclal assets

O pening balance as on April 1, 2021 3543

Fair valee movement recognised in other comprehensive income -

Closing balance as on March 31, 2021 55,43

O pening balance a5 on April 1, 2022 5543

Fair valuz movement recognised in other comprehensive income 154.53)
Closing halance as on March 31, 2023 050
Reconciliation of fair value measurement of derivatives being classified as FWTPL {Level 3}

Particulars Derivative

contracts

Opening batance as an 1 April 2021 -
Addition during the yew -

Closing balance s on 31 March 2022 =
Opening balance as on 1 April 2022 =
Addition during the year 1522

Fair value changes during the yeas (refer note 24) {3.05)
Closing balance &5 on J1 March 2023 [refer note 7(h) 1217
Description of valuation techinigue and significant unobservahle inputs to valuation:

Name of financlal assei Valoation fechnigue Significant unobservable inputs
Investment in unguoled equity shares Discounted cash flow method was used to ceprure the present value of the| Long term growth rete

expected future economic benefits that will flew to the Company arising| Discount rate
from the invesiments in fnancial assets, Revenue multiple

Description of valugtion techinique and significant unohservable Inputs th valuation of derivative (options):

Mame of Minancial asset Valuation technigue Significant unobservable inputs
Demvative {options) Monte-carlo simulation method was wsed to capture the present value of tie] Discount factor for credic nsk - 1,309
expected future value of denvative. Inscount factor for time value - 1. 20%

Estimated revenue

A one percentage change m the unohservable inpals used in the fair valuation of level 3 assets does not have a significant impact in the it value of the financial instrument.

C. Financial risk management

Risk management framework

The Company’s management has overall responsibiliny fior the establishment and oversight of the risk framewark
The Compam s it with the rsk policies and preeedures, and reviews the adequecy of the nsk management framework in relation 10 the risks faced by the Company. The management
is assisted in its oversight 1ole by internal audit. Internal audit undertakes both regular and ad-hoc reviews of risk management contrels and procedures, the results of which are reponed 10 the management,

The Compam's principal financial labahties comprise of leases, irade and oiher payables: The main purpose of these financial lizhilities is to finance the Company’s operations. The Company s principal finareia assels include
investments, tade and other receivables, cach and cash equivalents, ciher bank balances and security deposits thar are out of regular business eperations.

The Company has exposure to the following risks arising Trom financial instruments:

* Markei nish,

* Credn nsk_and

» Liguidity risk

Market risk

Markel nsk is the risk that changes in market prices - such as interest rates, equity prices - will affect the Company s income o the value of its holdings of £nancial instruments. The objective of market risk managemant i< 1o
manzge and control marker risk exposures within acceptable parameters, while opfimising the retum. Material investments within the portfolis sre managed en an individual basis and 2l buy and sell decisions are approved by
the appropriate authority

Forelgn currency risk
I'he Cnmnpany primarily renders services and avails goods and services in domestic currencies and hence exposite 1o currency risk 18 minimal,

The expasure to foreign curency risk at the end of the reporting year expressed in Rs., are as follows:

Partlculars As at March 31, 2023 Asat March 11 2022
Currency In millions Currency In millians

Financial assets

Derivative assats GHP 12.17 - -

Fquity price risk

The Company's investment in listed and unlisted equity securities are susceptibie 1o market prce nsk ansing from uncenamties about the future value of i investment in these securitiss. The Company mangges these price risks
through strategic investments and placing limits on individual investments. The investrments reports are submisted to the senior manapement and the Board reviews and spproves these investment decisions.

Exposure in mutual funds

The Company manages the surplus funds majorty through investments in mutual fund schemes. The price of investment in these mutual fund sehemes is reflacted though Net Asset Value (NAV) declared by the Asse:
Management Company on daily bas's as reflected by the movement in the NAV of invested schemes, The Company is exposed to price rick on such Invesements. The investments repors are submitted to €e senior managemen:
and the Board reviews and approves these investment decisions.

Interest rate risk
The Company kas no borrewings and there iz no significant exposure 1o i Alerest mde nik

(This space is intentionally defe blark)
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€. Financial risk manmagement {continued)

(1} Credit risk

Credit risk 15 the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to meet its contracial oblipations, and arises principally from the Company’s receivables fram customers.
The carrying anount of fllowing financial assets represents the maximum credit exposure

a Trade receivables

b, Unkilled receivables

«. Uash and hank balances

. Other receivables

€ Other financial assets

Trade receivables and unbilled receivables

The Company's exposute to credit risk is influenced mainly by @e individeal charecteristics of each customer. Credit risk is managed through credit approvals and continucusly monitorng the creditwerthiness of customers to
which the Company grants credit tenms in the pommel course of business,

mits &5 against the outstanding balances. Accordingly, the Company makes specific provisiors against such trade receivables wherever required and monitors the same

The Company individually monitors the sanctioned credit
al periodic inervals,
The Company establishes an allowance for impasoment that represents i1s estimate of expected losses in respect of rade recevables and unbilied receivables.

Tre maximm esposure to credit rigk for trade recervables and untilled receivables was a5 follows

As at As at

Paiticutars March 31,2023 March 31,2022
Trade receivables 136.71 AT
Uil ed reveivables 300 L6
13871 158.87

Refer note 11(b) for movement :n the allowance for expected credit losses in respect of trade receivables and unbilled rece:vabies during the year

Management assessment of recoverability of trade recelvables and unbilled receivables

I'rasle receivables and wnbilled receivables forms a significant pan of the financal assets carned at amortised cost. The Company has performed detailed wise specific of hility of e trade receivables
and unbilled receivables and has accordingly recognised e bmpairment loss. Further, the Company is closcly monitering the developments across varions business lines. Basis the aforesaid detailed assessment made by
Management, provision made towards trade recetvables and urhilled receivables is considened adequite,

Cash and cash equivalents and other bank balances
The cash and cash equivalents and other bank balances are held with banks and financial institutions counterparties with good oredst rating

Other receivables
These represents mainly securiry deposits given towards office premises taken on lezse under contractual arrangemen | and earnest money depesits for participatian in tender.

Orther financial assefs
The Company has performed detailed party wise specifiv assessmnent of recoverability of the other financial assets and has accordingly recognised the impairment foss, Further, the Company is closely monitoring the
developments 2eross vanous business lines, Basis the aforesaid detalled made by provision made towards otner finzncial assets is considered adequale.

Hili} Liquidiry risk

Liquidity risk 15 the nisk that the Compary will encounter difficulty in meeting the obligations asseciated with its finascial Tiahilities that are settled by delivering cach or another financial asser. The Cemparn '3 approsch 1
managing licuidity is W ensure, as far as possible, that it will have sufficient liquidity to mest its liabilities when they are due, under both normal ané stressed candibons. withou® incurming wnaccepiable losses o risking damiage
lo the Campany's repulati on

Exposure to liguidity risk
The following are the remaining contractual maturites of financial lizbilities ar the reponing date. The amounts are gross and undiscounted, and include estimated interest payments ond exclude the impact of netting agreements

Asat March 31, 2023

Contractuzl cash flows

Particulars

Carrying amount]  (-12 months 1-2 wears 1-Syears More than Total
Curreat, non-derivative financial liabilities
Trade payables 9161 s1.61 . - B 9161
Ohher Snancial liahilities 14524 145.24 =. - = 14574
Total 21685 216.85 - = - 136.85
Asat March 11,2022

Contracieal cash flovws
Particulars Carrying smount|  0-12 manths 1-X years 2.5 yeurs More than Tatal
Syears

Current, ton=derivative financinl Labliities
Trade pavables 4532 45132
Cher financial liabilities 12400 12409 -
Total 169.41 169 41 - - -

Refer note 5{b) reparding the contractual mamrisies of lease liabilites,

f;rp;:::n:;::':'::c Company's capilal management, capital includes issued equity capital and all ather equity reserves altibutable 1o the equity holders of the Company. The primary ahjective of the Company's capital
management is to safeguard the Company’s ability to remain as a geing corcem and maximise (he sharchaller vilue. The Company manages its capital structure and makes adjustments in light of changes in econemic conditions,
ennual operating plang and long-term and other Strategic mvestmen: plans. [n arder to mamntain or adjust the cpital structure, the Company may adjust the amount of dividends paid 10 shareholders, retum capital 10 shareholders
or 1ssue new shares. The eurrent caprtal structure of the Company is equity based with financing through borrowings and leasing. The Company 15 not subject o exiernally imposed capiral requisements.

Ne changes were made n the objectives, policies or processes for managing capital during the vear ended March 31, 3123 and March 11, 2022

The Company's adjusted net debt o equity ratic were as follows,

Particulars Asat Asat
March 31, 2023 March 31, 2022
Total horrowings {including lease Habilities) 2535 4581
(197.24) 134.27)

Less  Cash and cash equivalents

Adjusted net debt (restricted ta Nil} - 11.54
Total equity 1,676.04 1,671.21

Adjusted net debt to adjusted equity ratio > .01

o~
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AN amounts are (n fmdiar Rugeer (2 millians gndest otkerwine staled)

11 Incamse (91 expenae
i} Amounts recogo’sed b profit sod loss

For the year ended For the yeur ended
Alwrch 31,2012

Farticulwrs
Current tax eharpe [EXE] 0o
Adjustment for current x relating & sarlier years (M0
Deffered tax relabng i criginsuoe snd reversal of emperary dfherences £.51 441
Iocome tay expense reported ie the profit ur lus 13468 437y
(b} Amounts recognleed in other comprebensive imeome (1)

Partleniars For the yenr ended March 31, 2023 Far the year ended March 31, 2012

Before ey Deferred tax After tay Before taz Theferred 1as After tax
Itesms that will not be reclussdfled mb Iy v the fprofit and Inax
Rememurenen of defined henel: plas (6791 230 0 55 (i 0.51
Faif vilue chinped m ety mstrumenis theough (07 15693 1447 (LARE] 13540 [

[EREIT] {4171 16176} [LETT] 1.13

FReoeoncllition of ineome tax expenae

For the yesr ended For ihe year endal

sy gpene March 31, 1023 Waren 1, 2021
Acconling profil befree wx for e yesr 185 61 18070

Iniiam swmiory income ax me 35179 25,17
Tax usang Indiss smiary weome s @t 47171 2548

Taz effect of:

Laprenses not allowed for wan puposs 112 kX

Tan enpense of previvus years = {3899
Tax efcct on dividend 132754

Themerger expenses (0.5} 0.15)
Emgloyse stock oplivy consprosstion capamse 532 ian

Chthwers 13 413574
Intome tas expense reported in the profit or lna 1368 §4.170
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(48 amonnts ave in Indwn Rupees in millions, wiless aherwise sigted)

32 Movement in deferred taxes

L. Movement in deferred tax balances for the year ended March 31, 2023

N Deferred tax (linbifitiesy | Recognised in profitand | Recognised in OC | Deferred tax (liabilities V assets as | Deferred tax asscts | Delereed tax Habilides
Particulars assets as at April 1, 2022 loss at March 31, 2023
Property plant and equipment and cther intangiblc zssets 2382 (12.98)) - 10.64 1064
Provision for employee benefit 147 (040 0.0 an k) =
Allowance for expected credit losses on trde recsivables and
other receivables 154 260 614 6,14 -
Security deposits 014 R - -
Other financial asscts As59 (447} L] 6.85 -
Accrued expenses sl - 525 515 -
Right of use assets (659 [RE2 | - (392
Lease lisbilities 11.54 715 15
Denivafive assets . 12,06} - L3.061
Tota 4312 14.25)) 3232 330 L6, 985]
ii. Movement in deferred tax balances for the venr ended March 31, 2022
R Deferred tax (Uabilities) Recoguised in profit and Recognised ln OC] | Deferred tax (labiities) nssets as | Deferred tnx ussets | Deferred tax Banilitics
ErUcun assets s at April 1, 2021 loss at March 31, 2022
Property plant and equipment and ather intangitle assets 18,22 5.40 - 1362 g2
Provision for employee benefits 508 (2,09} .51 147 147
Allawance for expected credit losses on trade receivables and
other receivables B89 (5.35)] 154 154
Security deposits 028 (0.24)] . 0.14 AT
Other financial gssets 8.08 {5.08) 0.62 159 iy
Arcrued éxpenses 151 PR} 18l 181
Right of use assets [EXa Y] 142 - 16,550 h.59)
Lease hubilizies 13.33 11.79) - 1054 ¢ 1154
Total 46,42 14.43 | 113 [ENEN 49.71 16.5%]
(@) The Company offsets deferred tax assets and lizbilines if and only if it has ¢ logally enforceable right t 46 off currens 1 assers and current tax liabilsties and the deferred tax assets and deferred tax labilities and rlate to income tanes levied
by the same tax autharity,
by Significant manzgement judgement it required in determining, deferred tax assets and liabilities and recoverability of deferred tax wesets, The recoverability of deferred tax 2ssex is based on estimates of taxable income and the period aver

which deferred 1x assets will be recovered,
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L4l emounts are in Indicn Rupees in milhons, unless otherwise stated)

33 Expenditure incurred in fon;is!_ currencies

| For the vear ended For the year ended
Particulars Mareh 31,2023 Mareh 31, 2022
Fees for technical services 877 2.86
34 Corporate Social Respensibility ("CSR"™)
Particulars For the year ended For the year ended
March 31, 2023 Mareh 31, 2022
{2} Amount required ta be spent by (e Company during the year 4.30 400
{b) Amgunt approved by the Board to be spent during the vear 4.30) 4.004
()} Amount of expenditure incurred 4.30 4,004
(d1 Shortfall at the end of the year E gl
(e) Total of previous years shortfall i E
(f) Reason for shortfall N
() Nature of C8R activities The area for CSR activities is livelihood] The area for CSR activities is livelihood
enhancemen: and employment enhancing|enfiancement and  employment  cnhancing|
voeational skills hy way af pmudd:l\:lvmational shalls by way of providing trainmg)
traiming n a wide amray of functionallin a wide amay of functional areas to persons|
arcas to persons at various locations offat various locations of the Company across|
the Company across India. India.
Maovement of CSR expense during 2022-23
= Amount required to be spent during the . .
Opening Balance ear Amount spent during the year Closing
4.30 (430 -
Movement of CSR expense during 2021-22
= - FELT
Opening Balance pratjomt "q""w;::ﬂ: speat during the Amuount spent during the year Closing
- 400 14.00}

35 Sepment reporting

ia) The Company 1s primarily engaged in the business of Health Benefits Administration and relased services, The CODM reviews these activities under the context of Ind AS 108 Operating Segments as one

single operating segment to evaluate the cverall performance of the Company,

{b) Infermation about major customers (external customers):

(1) For the year ended March 31, 2023, sevenue frem coniraet with customers of one customer of the Company represented approximately 87% of the Company 'z revenue from contracts with eustemers.
(i) For the year ended March 31, 2022, revenue from contract with customers of one customer af the Company represented appraximately 85% of the Company “s revenue fram coniracis with customers

36 Reluted party disclosures

In compliance with Ind AS 24 - “Related Party Disclosures™. as motified under Rule 3 of the Companies {Indian Accounting Standards) Rules, 2015 and Companies (Indian Accounting Standards)

Amendment Rules, 2016 the required disclosures are given belaw;

(A} Names of the related parties and deseription of relaticnship
(1} Subsidiaries

Medi Assist Insurance TPA Private Limited ("MATPA™)
International Healthcare Management Services Private Limited (w.e.f November 18, 2022)

Mayfair Consultancy Services India Private Limited (w.e.f November 18, 2022)
Mayfair We Care Limited ("MWCL") (w.e.f November 25, 2022)

(1) Step down subsiciaries

{w &I February 13, 2023} - Subsidiary of MATPA ("Medvantage™)

Mayfair Group Halding Subcontinest Limited {w.e.f Movemher 25, 2022) - Subsidiary of MWCL

Maytair We Care Philippines Inc (w.e.f Noventber 25, 2022) - Subsidiary of MWCL
Mayfair We Care Ple. Lid. {w.e.f November 25, 2022) - Subsidiary of MWCL

(i) Key Management Personnel

Dr. Vikram Jit Singh Chharwal - Chaisman cum Whole Time Director wee £ March 01, 2021

Sanish Gidugu -Whole Tume Director and CEO wee £ March 01, 2021

Vishal Vijay Gupta- Director

Himani Atul Kapadia- Independent Director w.e.f March 15, 2021

Gaurav Sharma - Nominee Director

Gopalan Sninivasan - Independent Director w.e.f March 13, 2021
Anil Chanana « [ndependent Direcior wee.f March 15, 2021

Dr. Ritu Niraj Anand - Independent Director w.e.f March 15, 2021
Ananda Mukerji - Independent Diregtor w.e.f March 15, 2021
Mathew George - Chief Financial Officer we i March 03, 2021
Megha Matoo - Chief Compliance Officer and Company Secretary (from March 05, 2021 up to February 17, 2023)

Medvantage Insurance TPA Private Limited { formerly known as UnitedHealtheare Parekh [nsurance TPA Private Limuted)

{iti) Entity having significant influence

(iv) Entities under the comumon control

Simmi Bisht - Chief Compliance Qfficer and Company Secretary (w.c.f February 17, 2023}
Medimatter Hea'th Management Private Limited
Phaserz Technelogies Private Linuted

Mandala Wellness Private Limited ('MWPL') - (MWPL Merged with Phasorz Technologies Private Limited w.e.f April 1,
2022

(This space is intentivnally lefi blanky
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(Al amounes are in Indian Rupees in millions, uniess sthernise stated)

36 Related party disclosures (continued)

(B)

Sumumary of transactions with the above related parties are as follows :

Particulars

Far the year ended
Mareh 31, 2023

For the year ended
March 31, 2022

Support service income from
Phasorz Technologies Private Limited
MayFair We care limited

Software subscription income from
Medi Assist Insurance TPA Private Limited

Reimbursement of charges from

Medi Assist Insurance TPA Private Limited
Staff medical insurance

Phasorz Techaologies Pnvate Lirmited
Facilities and cther expenses

Medvantage Insurance TPA Pt Lid
Claims reimbursment

Reimbursement of expenses to

Medi Assist Insurance TPA Frivate Limited

Phasarz Technclogies Private Limited
Wellnsess Services

Business promotion expense
Pnasorz Technologies Private Limited

Dividend received
Medi Assist Insurance TPA Privale Limited

Dividend paid
Dr., Vikram Jit Singh Chhatwal

Medimarter Health Manapement Private Lumited

Transfer of CWIF from
Medi Assist Insurance TPPA Private Limited

Reimbursement of expense to Director
Dr. Vikram Jit Singh Chhatwal

Transfer of asset from
Medi Assist Ingurance TPA Private Limited

Cratuity transfer (Qut) in
Medi Assist [nsurance TPA Private Limited

Compensation of key management personnel

(1} Short-term emplayee benefits (refer note b}
(1) Drirector sitting fees
(iit) Employee stock option expense

(iv) Commission 1o independent directors

25,59
0.28

557.1%

197

1329

G4

X514

103,88

64.53

200,00

4.30
3636

4144

1.75

17.50

65.80
545
1207
3.00

3690

46214

1774

1283

2149

2450

535
4810

3574

0.24

(8.45)

5459

19.37

2.50

(a) In the cpinion of the management, all transactions were made on normal commercial terms and conditions,

(b} As the lia
there fore not included in the compensation.

(This space is intentionally lefe blank)
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36 Related party disclosures (continued)

(€} The Company has the following amount due frony to related parties

Particul As at As at
Articulars March 31, 2023 March 31, 2022

Trade receivahles

Phaserz Technolopies Private Timited 47.57 101.81

Medi Assist Insurance TPA Private Limited 60.24 215.94

Mayfairr We care Limited 0.34 -
Unbilled receivables

Phasorz Technologies Private Limited 30,00
Non-current investments in subsidiaries
Medi Assist Insurance TPA Private Limited

- Equity shares 504.01 582.94
International Healthcare Management Services Private Limited

- Equity shares 40,60 -
Mayfair Consultancy Services India Privale Limited

- Equity shares 3890 -
May fair We Care Ltd

- Equity shares 11342 -
Accrued expenses (net of advanee)

Phasorz Technolegies Private Limited 8.00 14,50
Other receivables
Phasorz Technologics Private Lunited 0.88 RERT
Medi Assist Insurance TPA Private Limited 4.54 -
Medvantage [nsurance TPA Pyt Lid .44
(Other financial labilities
Employee benefits payables
Dr. Vikram Jit Singh Chatwal 875 5.00
Satish Gidugu ©.38 100
Megha Matoo - 1.50
Mathew George 355 4.0
Simmi Bisht .34 -
Trade payables
Phasorz Technologies Private Limited 052
Medi Assist Insurance TPA Private Limited 16,39
Pavahle towards capital expenditure
Medi Assist [nsurance TPA Private Limited 26,29 35,74
Other payables
Medi Assist insurance TPA Private Limited - 1378
Phasorz Technologies Private Limited 2598

In addition 1o the above amounts due from / to related partics the Company has a receivable of Rs. 134.83 million { March 31, 2022: Rs. 101,38 million) from certam selling shareholders relating to
reimbursement of the praposed 1PO related expenses weurred by the Campany on their behalf. As the amount to be reimbursed by vach shareholder will vary in proportion to the shares offered for sale by
each shareholder 1n the proposed 1140, the amount pertaining to the related parties are not separately ascertainable,

37 Miero, small and medium enterprises

‘The Ministry of Micro, Small and Medwm Enterpriscs has issued an office memorandun dated August 26, 2008 which recormends that the Micre Enterprises and Small Enterprises should mention in their
correspondence with its customers the Entrepreneurs Memorandum Number as allocated after filing of the Memorandum in accordance with the ‘Micro, Small and Mediuem Enterprises Development Act,
2006 {*the Act’). Accordingly, the disclosure in respect of the amounts pavable to such cuterprises as at March 31, 2023 and March 31, 2022 has been made in the standalone financial statements based on
information received and available with the Campany. Further in view of the management, the impact of interest, if any, that may be payable in accordance with the provisions of the Act is not expected to
be material. The Company has the following ducs to micro enterprises and small enterprises as a1 March 31, 2023 and March 31, 2022,

N Asat As at
Pgrtivaars March 31, 2023 March 31, 2022
The principal amount and the interest duc thereon remairing unpaid to any supplier at the end of each accounting year:
Principal amount due to inicro and small enjerprises (160 .96

Interest due on above

The: amount of interest paid by the buyer in tenms of section 16 of the Micro, Small and Medium Enterprises Development
Act, 2006, along with the amount of the payment made to the suppler bevond the appomied day during each accounting B -
year,

The amgunt of interest due and payable for the period of delay in making payment (which have been paid but beyond the
appointed day during the year) but without adding the interest specified under the Micro, Small and Medium Enterprises _ R
Development Act, 2006,

[Tie amoeunt of interest accrued and remaining unpaid al the end of each accounting year.

The amount of further interest remaiming duc and payable even i the succeeding years, until such date when the intergst
dues above are ,_a;-mllt_t- pait wicthe small enterprise, for the purpose of disallowance of a deducuble expenditure under
seation 23 n!‘)_hfe_ Miera, Sl g Medium Cnrerprises Development Act, 2006,

I

4 \




Medi Assist Healtheare Services Limited
Notes to the standalone financial statements
{4l amounts ave in Indian Rupees in millions. unless otherwise siared)

38 Ratios
Sr. |Ratin Numerator | deiominator March 31,2023 March 31, 2022 % Change from March| Reason for change by more thanl
Mo, 31,2012 to March 31, |25%
2013
.  |Curreat assels 807.57 B 103968 Majorly on account of decrease in|
I |Current ratio 2.88 432 Bl bl t March 31 2073
Curreat lisbilities 28080 240.93 trade receivable as at March 11, 207
Tatal Debt 28.39 4581 A]‘The decrease 15 mainly on account off
B B . J 02 | e s liabilii
Debt- Equity Hatic Sharehalder's equity 67804 XD 167123 .03 38 decrgarte in lighilitics &5 compared to
previous year,
3 |Debt Service coverage Ratio 2 E.';mn‘g: availavle for debt service E | L R
Debt Service 4 i
et profits after taxes - Preference .
4 |Retum oa Equity ("ROE") - | dividend L6523 0.10) 184.97 0.11 11|
Average shareholder’s equity 1.674.64 1.656.43
5 |Inventory Turnover Ratio = |Cost of Goods sold . . - -
Average lnventory - E
Net Credit Sales 537.88 540,48
& d C5 T i - b b5 igh 105,
6 [Trade reccivables turnover ratio Aversge Accounts Receivable 242,85 2.63 13207 1.6 609 Due to higher collections,
- Net Credit Puschases 408,66 260.00
7 |Trade payvzbles tumover ratio = —! 5.97] 6.89 ~13%|-
pa Average Accounts Pavable 68.47 3774 4
. . Net Sales 617.88 546.48) 3
B C K i - X L g 3
Met capital lumover ratio Working Capital 526,ﬁ 1.1 79873 0.68 77%| Due to increase in sales
. Net Profit after tax 165.93 184.57)
g L - ¥ E .. 223%.
Met profit ratio Net Sales 537 B8 .28 W 0.3 23%|
. Earning before interest and Laxes 162,93 185.29
10 R 1al empl E)| = (EEEEE s nleres] and laxes . X E
eturm on capital empleyed (ROCE) Cabital Eopiloyed 1673 04 LA} 167123 011 4%,
Income gencrated from investad funds 13.15] 22.49)
- . . Due ta lower return generated from
11 |Ren 1 st = t i Ty . ~18%| .
1 urn on investment ;:\;::i:r::es.m funds in teasury 20953 0.04 16770 0.06) 8% invested funds.
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The Company does not have any long-tern contracts inzluding dervative contracts for which there are any material foreseeable losses.

Additional Regulatory Information required under Schedule 111

Detuils of benami property held

Mo proceedings have boen initiated on or are pending agamst the Company for halding benami property under the Benanm Transactions {Prohibriion) Act. 1988 (&5 of [ 988) and Rules mede thereunder.
Horrowing secured against current assets

The Company has 2o borrowings from financial institutions on the basis of security of current assets.

Wilful defaulter

The Company has not been declared wilful defaulier by any bank or financial InSUiution O LuveTnawal 0F Ay ROVETMEn! ahority,

Relationship with struck off companies
The Company has o transactions with the companies struck off under Companies Act, 2013 or Companies Act, 1956

Compliance with number of layers of companies
The Cotrpany has complied with the number of layers prescribed under clause (87} of section 2 of the Act read with the Companies (Restriction on number of Layers) Rules, 2017,

Compliance with approved scheme(s) of arrangements

The Company has not entered into any approved scheme of arrangement which has ar accounting impact in cusrent or previous financial year,

Utilisation of borrowed funds and share premium

The Company has not advanced or loaned or mvested funds to any other person(s) or entity(ies), ncluding foreign entries {Intermediaries) with the understanding that the Intermediary shall
directly of indirectly lend or invest i other persons or entities identified in any manner whatsoever by or on behalf of the Company (Ultimate Bengficiaries) or

provide amy guarantee, security or the lke to or on behalf of the ultimate beneficiaries

The Campany has not received any fund from any person(s) of entity(ies}, including foreign entities (Funding Party) with the understanding (whether recorded m writing or otherwise) that the Compeny shall:
directly or indirectly lend or invest in other persons er entities identified in any mannes whatseever by or on belalf of the Funding Party (Ulimate Heneficiaries) or

provide any guarantee, security or the like on behalf of the ultimate beneficiaries

Undisclosed income

There is ne income surtendercd or disclosed as meome durmg (e current o previous year i the tax assessments under the Income Tax Act, 1961, that has not been recorded in the beoks of account.

Dretails of crypto currency or virtual currency
The Company has not traded or invested in crypto currency o virual currency durmg the current of previous year

Valuation of property, plant and equipment, intangible asset and investment property
The Company has not revalued its property, plent and equipment (mcluding nght-ofouse assets) or intangible assets or both during the current or previous year. The Company does not have

vestment property.

Registrution of charges or satisfaction with Registrar of Companies
There are na charges or satisfaction which are yet to be registered with the Registrar of Companies beyond the statutory penod.

The COVID-19 pandemic has significantly impacted global economies, resulting n workforce and travel restrictions, supply chain and production disruptions and reduced demand and sponding across many seciors. The
Company hes continued (o adopt measures to curb the spread of nfection m order to protect the heedth of s enployees and ensure busmess confinuity with minimal disruption. The Company has considered mtemal and
external miormation while finglising vanous estimates m relghon o its financial statement captions upto the date of approval of the fnancial statements by the Beard of Directors, The Company will continue o closcly
monitor any material changes to future aconomic conditions.

Fxceptional item
Pursuant to board resolution, an amount of Rs. Nil (Rs, 26,11 mullign) was credited 10 the siandalone statement of profit and loss (as en exceptional item) relating to propesed [aitial Public Offering (IPO) expenses incurred
v the Company on behalf of certain selling shareholders and agreed to be reimbursed by them in proportion 1o their shares offered for sale at the time of the proposed [P0

Acquisition of selfl funded business of Alineu Healthcure Private Limited
Om 11 May 2023, the Company entered into 8 Business Transfer Agreement ("BTA") with Alinea Healtheare Private Limited {"AHFPL") under which AHPL agreed to transfir the business underntaking relating to the claim a
manaperment for self funded corporate clients on a going concem on 2 slump sale basis, The wransfer was executed for 8 consideration of Bs 5.63 milboo.

Fvents after the reporting date
The Company evaluated all events or transactions that accurred after the balance sheet date through, the date at which the financial statements were available to be issued and determined that there ere no other items 1o
disclose except those already disclosed i the financial in carler notes

The Code on Socizl Security 2020

The Code on Social Security 2021 {*the Code'] relating to emplaves henefits, during the employment and pos:-emplovment, has recetved Presidential assent on Scptember 28, 2020, The Cede bkas bee published in the
Garene of India. Farther, the Ministry of Labour and Emplovment has released draft rules for the Code on November 13, 2020, However, the effective date from which the changes are applicable  yer 10 be notified and rules
for guantifiying the Gnancial impact ae also not yet wsved. The Company will assess the impact of *he Cade and will give appropriate impact in the financial statements m the perioc m which, the Code bocomes effectve and
the related rules to determine the financial impact are published

Previous year figures have been regrouped’ reclassified to conform presemation as per Ind AS and as required by Schedule [11 of the Act.

The notes refarred to above form an integral part of these standalone financial statements.

As per our report of even date attached.
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